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IIpocBeTuTenbckuii  MaTepuan MOATOTOBJIEH Ha OCHOBE MarepHualla, IPeJOCTaBIECHHOIO
aBTOpaMu Kypca «MeToauKa 3aliuThl IpaB MoTpeduTenell (MHAHCOBBIX YCIIYT», PEATM30BAHHOTO B
pamkax coBmecTHoro mnpoekta PI'BOY BO «CaparoBckas rocynapCTBEHHasl IOpPHAMYECKAs
akageMus» ¢ Accormarueid pa3Butusi GpuHaHcoBoi rpamMoTHOCTH U AHO «Cnyx6a obecrieueHus
NesITeIbHOCTH (PMHAHCOBOTO YITOJTHOMOUYEHHOT 0.

Pazgen | moaroroBnen amnmaparomM YOJTHOMOYEHHOTO IO TTpaBaM deioBeka B CapaToBCKOM
o0acTH.

ABTopsl pazaenos |-1V:

[TokauanoBa Anna CepreeBHa - K.0.H., JOLEHT Kadeapbl (UHAHCOBOIO, OAHKOBCKOTO U
TaMOKEHHOro TmpaBa uMeHH npodeccopa Hunusl HWBanoBHel XwumuueBoii OI'BOY BO
«CaparoBckas rocyapcTBeHHas opuaunueckas akagemus» (11 — B coat. ¢ E.A. Manbixunoi, A.A.
MansieBoit; |11 — B coast. ¢ E.A. Manbixunoi);

Mansixuna Enena AnekcaHIpoBHa - K.10.H., JOLEHT Kadeapsl GUHAHCOBOIO, OAaHKOBCKOTO
U TaMOXXEHHOro TmpaBa wuMeHH mnpodeccopa Hunbr HMBanoBHer Xumuueroit PI'BOY BO

«CapartoBckasi rocyJapcTBeHHas topunuueckas akagemus» (Il — B coaBr. ¢ A.C. TlokayanoBo#,
A.A. MeuteiieBoit; 11 — B coaBt. ¢ A.C. [lokauanoBoii);
ManbimeBa Amnactacuss AHIpEeBHa -  K.F0.H., CTapIIMd MpernojaaBaTelb Kadeapsl

(¢uHAHCOBOTO, OAHKOBCKOTO M TAaMOXCHHOTO mpaBa wWMeHH Tpodeccopa Huubl VBaHOBHBI
Xumuyesoit PT'BOY BO «CapatoBckas rocyaapcTBeHHas opuandeckas akagemusi» (Il - B coasT. ¢
A.C. Ilokavanosoii, E.A. Maneixunoii; 1V).
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|. CEMEWHBIN BIOJKET U YIIPABJIEHUE UM

bromxket moboro ypoBHs, OyAb TO OI0/DKET 4YelOBEKa, CEMbHU, OOIIECTBEHHOMN
opranmzanuu, (GUPMbl HIM TOCYJapCTBa, MPEACTABIAECT COOOW TUIaH JOXOJOB U
pacxo/ioB Ha ONPEENICHHBIN Mepuoj ¢ 00beKTUBHON MHpOpMaIueil 0 GakTUIeCKUX
JI0X0JIaX U Pacxojiax, TO €CTh 00 UCTIOJHEHUH OIOKETA.

Cemeininplit 6100s#cem — 510 00mas cymma (DUHAHCOBBIX TOCTYIUICHUN B
CEMBIO 3a MeCSIl, KOTOpas CKJAJbIBACTCS M3 3apaOOTHBIX IUIAT MYXKa M KEHBI, a
TaK)K€ PA3JIMYHBIX MOCOOMN M JPYruX MOCTYIUIeHU#M noxozaa. IIpu 3ToM cemenHbIi
OIOHKET MOXKET OBITH OOITUM WM Pa3eIbHBIM.

[Ipu mpocToM paccMOTPEHUH CEMEWHOTo OroKeTa Ba)KHbI XapaKTEPUCTUKH
JI0XO/IOB, PacX0jI0B, PMHAHCOBOTO pe3epBa, BeICHUS OI0/KETa U €0 TUIAHUPOBAHUS.

K noxomaM oTHOCATCS BCE MCTOYHHMKU TMOCTYIUIEHUSI CPEACTB, TAKUE Kak:
3apa0oTHas MiaTa, CTUNEHAMS, TICHCHUS, MPEeMHUsl 10 padoTe, BHIUTPHIII B JIOTEPEIO,
JOXO/bl OT BJIOKEHUW B IIEHHbIE OyMaru, TOJy4YE€HHE MPOIEHTOB MO BKJIaJaM B
OaHKe, c1aya KBapTUPHI B apEHITY U T.I.

Pacxobl mpencTaBisitoT co00i CpeCcTBa, KOTOPBIE PACXOYET CEMbsSI: PACXO/IbI
Ha TMWTaHWE, HAa KOMMYHAJbHBIC YCIYTH, pPAacXoJbl Ha JIEKapCTBa, OICKIY,
pa3BIEYCHUS U JIP.

[TnanupoBanme Or0KETa — BEPHBIN pacyeT J0X0I0B U PACXOI0B CEMbH.
Bceskuii 0r0KeT, B TOM YHCJIE CEMEHHBIM, MOJKET OBITh:

- NTe(pUIUTHBIM — MPU TAaKOM OIOJIKETE MPUCYTCTBYET YCTONYMBAsh HEXBATKa
CpencTB, npuOeraHue K HCIOJIb30BAHUIO 3a€MHBIX CPEACTB ISl TOTO, YTOOBI
yIIOBJIETBOPUTH CBOM MOTPEOHOCTH B OIPEICICHHBII EPUO]I BPEMEHU;

- TPOQULIMTHBIM — OIOJIKET, B KOTOPOM JI0XO/IbI OOJIBIIE PACXOA0B, PU TAKOM
OIO/)KeTe HMMEETCS BO3MOYKHOCTh BECTH HAKOIUIEHHS W (OPMHPOBATH MOAYLIKY
0e30macHOCTH, HHAYE rOBOPsl, (PUHAHCOBBIN PE3EPB;

- CcOaJaHCHUPOBAaHHBIM — IPU TAKOM OIOJDKETE pPacxoibl COOTBETCTBYIOT
J10X0J1aM, HET BO3MO>KHOCTH (pOPMHUPOBATH (PMHAHCOBBIE PE3EPBBI, & YIOBICTBOPEHHE
NOTPEeOHOCTEM 3a ONpEAEIICHHbIN IEPUOJ] OCYIIECTBIISIETCS] 0€3 32EMHBIX CPECTB.

EcTecTBEHHO, HEIMIOXO0 MMETh cOaTaHCUPOBAHHBIA OOJIKET, a Jy4ylle BCEro
npouUTHBIA. PemmnTh 3Ty 3amayy momoraer BeleHHUe Oro/KeTa, YTO MOJIE3HO U
OoraThIM, U CKPOMHO KUBYIIUM JIFO/ISIM.

[Tox BenenmneM OrOKETAa MOKET TOHUMATHCS

e 3allMCBIBAHUC JOXOOO0B U PACXO/0B, 0e3 ux aHaJIn3a,
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e 3aIIMCBbIBAHUC JOXOJO0B U pACXOO0B, UX aHAJIN3, HO HC IINIAHUPOBAHUC,
e INNIAHHUPOBAHHUC JOXOJ0B U PACXOJ0B, UX 3alIMCbIBAHUC U aHAJIN3.

Tpernii BapwaHT BemeHus Oromkera HambOojee Tmone3eH U APHEKTHBEH.
Opnnako oH TpeOyeT OOJMBIINX yCHIINKA W OOJbIIed CaMOAMCIIUIUIMHBI, Y€M TIEPBBIC
nBa. HaumHaTh MOKHO M C MEPBBIX, 3TO JIyUIIlEe, YeM ITOJTHOE OTCYTCTBHE 3allUCEH O
JI0X0JIaX U Pacxojiax.

I He 6cem Obimb Muiiuonepamu, HO BCAKULL MOXNCEmM HABeCMU NOPIOOK 8
ceoem Kouwenvke. Ecau 6nacodapsi smomy yoacmcsi nycmv He HAKONUMb HA
Mmepcedec, HO xoms Obl He CUOemMb KAMNCObLUL MecCsaly NO HeCKOIbKO OHell Ha Xiebe u
Kapmouike nepeo 3apniamoil u He 1e3amov 8 becKkoHeuHvle 00JieU, IMo yice Oyoem
300poso!!!

Beneunne OrompKkeTa mo3BOJISET:

- IOJIy4aTh JOCTOBEPHYIO HH(POPMAIIMIO O CBOUX JI0X0JIaX M PacX0J1ax;

- TIOBBIIIATH CBOKO (DMHAHCOBYIO JUCIUILIHHY;

- IOHUMATh, HA YTO TPATITCS JICHBIM U KaK MOYKHO YMEHBIIIUTH PACXO/IbI;

- CTpaxoBaThCs OT HEOIPABJAHHBIX KPEJIWTOB M OT ITIOMAJIaHUS B JIOJTOBYIO
MY,

- CTaBUTH Tepe]l cO00H (PMHAHCOBBIC ICJIA U JJOCTUTATh UX.

OO6muit ceMeiHbIM OrOMKET BecTu npoire. OgHaKko, ey Bbl IPUICPKUBACTECH
MPaKTUKU pa3/elbHBIX TPaT, TO JIy4Ille 3apaHee OOrOBOPHUTH, KTO OIJIAYMBAET TPAThI
Ha KBApTUPY, KTO OTKJIAAbIBAET Ha OTHYCK, KAaKWE BBl IUIAHUPYETE COBEPIIUTH
KPYMHBIC TIOKYTIKH, KTO OTBEYAET 3a TO, YTOOBI UX COBEPIIUIIHN B YCIOBIEHHOE BpeMs
M OTKJIAJbIBAE€T HA HUX IEHBIU.

1. Cdopmupyiite «pesepBublit hoHm». [IepBbIM AeT0M OTKIAaBIBaNTE YacTh 3apraTel. Cymma
Bappupyetrcsi oT 10% 10 20% obmero npoxoma. Haunute ¢ xomdopTHON 15 cebOst
U TIOCTENIEHHO €€ YBeJINYHUBaiiTe

2. CocraBbTe IUIAaH EXKEMECSYHBIX TpaT. BCNOMHHTE W MOCYUTAWTE BCE — OT MPOAYKTOB
JI0 OTUIaThl MOOWJIBHBIX OaHKOB. Tak BbI MOWMETE, CKOJIBKO JCHET OOBIYHO TPATUTCS
Ha KKJO0T0 4WieHa CEMbU U HAa YEM MOXKHO COKOHOMMUT.

3. CocraBpTe IUIaH eXerogHbIX TpaT. OHM TiepecTaHyT OBbITh JUIsS BaC CIOPIPU3AMH.
He 3a0ynpTe 0 cTpaxoBke, IEHCUU U rapaepooe.

4. TlomymaiiTe o pa3BieueHUSIX. OTO BakHasg 4YacThb pPACXOJI0OB ceMeilHoro OromKeTa,
OT KOTOPOM HU B KOEM CIIy4ae HEJb3sl OTKa3blBaThCA. MHaUe cemeilHas *U3Hb MEPECTAHET
pazioBaTh U MPEBPATUTCS B MBITKY.

5. TlocraBbTe cebe 1enb. [IycTh 3T0 OyneT OTIyCK Yepe3 mapy JIeT Wi HOBasi KBapTHUpa depes
nsTh. ['opazo mpoiie K 4eMy-TO CTPEMUTHCS, €CITH MOXKHO MPEICTaBUTh Pe3yibTar.

Ecnu Bam 6ropkeT cTabuiibHO Ae(UITUTEH, TO!
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HE00XOAMMO JTMOO COKPATUThH YaCTh PACXOOB, JINOO YBEIUYUTH JOXO/bI, THO0
KOMOMHUPOBATh TO U APYTOE;

pacxoabl IOJCIWUTL Ha 00s3aTeNbHble — WX HENb3s HE OIUIATUTh 110
IPUANYICCKUM, SKOHOMHUYCCKUM HJIM MOPAJIbHBIM IIPpUYWMHAM, HeoOs13aTeNIbHBIE — BCE
Impovuc. DTOT mar Ja€T BO3MOKHOCTBb YE€TKO OIICHUTH CBOH 00s13aTeNbHEBIC pacxoabl
M 4CTKO OIPCACIUTD, CKOJIBKO JCHCT OCTACTCs Ha HeoO0s3aTeIIbHEIC pacxoanbl.

UtoObsl ympaBiATh pacxodamMH, MOKHO OpPHUEHTHUPOBATh Ha CIEIYIOITUE
IpaBuia;

a) aHaJIU3 AJbTEPHATUBHBIX PEUICHUH, BBIPAKEHHBIX B LIeHE. Tak, MOKyIaTh
IPOJIYKTHl MOKHO B OOJBIIOM CyIl€pMapKeTe U JAENIEBiE, YEM B JOPOTOM
Mara3uHe OKOJIO J0OMa;

0) OCHOBHBIE IMOTEPH, KaK IMPABUIIO, CBSI3aHbl C HEOONBIIMMH, HO YaCTHIMHU
TpaTaMu;

B) TOTaJbHAs SKOHOMHUS CTOJb )K€ HEpaIlMOHaJIbHA, KaK U OTCYTCTBUE KaKOTO-
A100 MIAaHUPOBAHUS U YUETA;

I) pealbHON TPOOJIEMON MOXKET OKa3aThCsl CTPEMIICHHE <« OKUTh HE XYKe
JIPYTUX», «3a TOHTHI HAO TUIATUTHY - 3Ta COBPEMEHHAsI MBICIh YacTO BEJIET K
dbopMUPOBaHUIO AEPUIIUTHOTO OIOKETA;

1) HAIMYUE «IOAYIIKU O€30MaCHOCTW» - TaK Ha3blBaeMas «3aHauka, CyMMa
KOTOpPOM OPHUEHTHUPOBOYHO JIOJKHA PABHATHCA OT 3 JI0 6 BEJIWYHUH CPEIHEMECSUHBIX
pacxomoB. B cocraB TakoW 3aHauyKM MOTYT BXOJUTH JICTIO3UTHI, OaHKOBCKHE
HAKOIUTEJIbHBIC CUETA, HATMYHBIC JICHBIH;

' Obpamume enumanue: «noodywika 6e3onacHocmuy - 3mo He UCHMOYHUK
OeHez 0Jis1 KPYNHBIX NOKYNOK, d HenpuxocHogenwwlll 3anac! Ecau dce 6bl konume Ha
HOBbIUL MeleqoH, WKAp, MOMOYUKL UTU ABMOMOOUNL, AyHule 3asedume OJisl 020
opyeoul cuem (Kapmouky, KoHeepm, Konuixy). Uunaue cghopmuposams 0ocmamoumyio
«NOOYWKY 6e30nacHOCmuy He Y0acmcs HUK020d.

e) COKpalmcCHue M30BITOYHBIX Pacxoa0oB U BPCAHBIX IIPHUBBIYCK. Ecau JCHCT
IMOCTOAHHO HC XBATACT W IIPU 3TOM BbI HC CO6I/Ipa€TCCB BJIC3aTb B A0JI'M, MOXHO
HOHpO6OBaTB INPUMCHATL PA3JIMYHBIC MCTOIAbI CAMOKOHTPOJIA. HaHpHMep, TakK
Ha3bIBa€MbIH «KMETOoa 4 KOHBEPTOB): IIPH IMOJYUYCHHNH 3apIlIaThl Cpa3y OIIATUTH BCC
00s13aTeNnbHbBIC pacxoabl W TCPCUYUCIIUTL HAMCYCHHYIO CYMMY B pPC3CpPB, 4a
OCTAaBIIYIOCA CYMMY pPA3JIOKUTH IMOPOBHY B YCTBIPC KOHBCPTA U B TCUCHUC HCICIIN
TPAaTUTL HEC 60J'IBH_I€, 4YCM C€CTb JCHCI B KOHBCPTC B COBPEMCHHBLIX YCIIOBHUAX BMECTO
KOHBCPTOB MOKHO 3aBCCTH YCTBLIPC KAPTOUYKHU M PACKHABIBATH JCHBI'M I1O HHUM. HNnu
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IMOJIb30BATHCA IO-TIPCIKHEMY OI[HOﬁ KapTO"IKOI\/’I, HO HACTPOUTH MpOorpamMmy BCIACHHA
6I-O,ZI)KGTa B CBOEM MOOHWJIBHOM TCJIG(i)OHe Tak, yTOOBI OHA NpcaynpceixKaaia Bac O
HpI/I6JII/DKeHI/II/I K CKCHCACIIbHOMY JIMMHUTY U O €TI0 IPCBLIIICHUU.

IToJie3HbIe BHIBOABI:

- BEJICHHE JIMYHOTO OFO/KETa MOJIE3HO U 1IEeTIECO00pa3Ho IS TF000TO YeToBeKa
- KaK COCTOSITETILHOTO, TaK U CTECHEHHOTO B CpeACTBaX. BecTn muuHbIN OFOKET - HE
TOJIBKO 3alUCHIBATh JIOXOJbI U PACXObl, HO U TJIAHUPOBATH WX, U aHATU3UPOBATH
pe3yNbTaThl; HO TOpa3[0 JIYYIe JelaTh XOTh YTO-TO M3 MEPEUYHMCICHHOTO, YeM HE
JienaTh HAYero,

- B BEJICHUU JIMYHOTO OIOJ[KETa, KaK BO BCSAKOM JIEJi€, BAXXHO HAWTU 30JIOTYIO
CEepeNMHY  MEXKIYy  YpPEe3MEPHOW  CKPYIYJIE3HOCThIO WM JITKOMBICICHHOU
HEBHUMATEIILHOCTBIO, MEXKIYy <«OKOHOMHEW Ha COHYKax» ©  HEPa3yMHBIM
TPaHXHUPCTBOM;

- TIpU MPUOOPETEHUH TOPOTOCTOSIIETO MMYIIECTBA HAJO0 MOMHUTH, YTO OHO
YacTO CTAHOBUTCS MCTOYHWUKOM JIOTIOJIHUTENBHBIX PacXoJiOB, €CIM HE cpasy, TO B
HeJlaIeKoM OyayIeM, 1 OCHOBAaTEIbHO O0AYMbBIBATh TAKUE MOKYIIKH;

- 4acTh CBOMX JIOXOJIOB Pa3yMHO OTKJIAJIbIBaTh «HAa YEPHBIN JCHBY (MOIYIIKA
0€301acCHOCTH) U «Ha CBETIIOE Oy IyIee» (JI0Ar0CPOYHbIC MHBECTUIIHH);

- HY’)KHO TIPaBWJIbHO (HOPMYIUPOBATh (PUHAHCOBBIC IEIH U YETKO PACCTABIISTH
PUOPUTETHI;

- BeCTU OIOKET HE 3HAUUT OBITh CKPSATOH, HA00OpOT, OBITH pa3yMHBIM
YEJIOBEKOM, CTPEMSIITUMCS ONTUMATBHBIM 00pa30M HCIIOIh30BaTh CBOU PECYPCHI.
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1. DPUHAHCOBBIE YCJIIYT'H, IPEJOCTABJISAEMbIE
OPUHAHCOBBIMHU OPTTAHU3AIIUAMU

[Tonarre ¢puHAHCOBOM OpraHu3aluu 3aKperieHo B defepalibHOM 3aKOHE OT
26 utong 2006 1. Ne 135-03 «O 3ammrTe KOHKYpEHIMW». B TaHHOM HOPMAaTUBHO-
MPAaBOBOM aKTE 3aKPEIUISETCS, YTO ATO XO3SUCTBYIOIIUN CYOBEKT, OKa3bIBAIOIIIMIA
¢bunaHncoBbie yciyru. [Ipuw sToM B ompeneneHu TaeTcs TMEePEeYUCIICHHE BHJIOB
(UHAHCOBBIX OpraHU3aLUi.
Buabl pyHAHCOBBIX Opra”Hu3auum

I Ilposepums 1t106y10  hunauncosyio opeanusayuro Ha Gakm 3aKOHHOCMU
ocywecmenenus eti YuUHaHco8ol desamenbHOCmMU MOdCHO Ha caume banwka Poccuu no
cevuke: https://cbr.ru/fmp_check/

[Of s400)
P
C ]
[=]: .
Ecau 6 cnpasounuxe Boul He Hawiiu HYJICHOU uHMOpMaAyuu O
qbuHClHCOGOIZ opzaHusayuu, mo e6blICOKA 6EPOANHOCNb, 4YMO KOMNAHUA gedem C6010
oesmenvbHocmb Oe3 coomeemcmeyroweco paspeutlenust, mo eCnib HE3AKOHHO.
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duHaHCOBasi OpraHM3anus JEUCTByeT Ha OCHOBAaHUU  CHEIUAIBHOTO
paspemenus (nunen3uu) lLlentpanbHoro Oanka Poccuiickoit ®enepannn (banka
Poccun), a Taxke cozmaercs B popme xozsiictBenHoro obmectsa (AO umu O0O0).

JleATenbHOCT KPEAUTHBIX OPraHu3alMi periiameHTupoBaHa denepanbHbIM
3akoHOM OT 02 mpexadpst 1990 r. Ne 395-1 «O Gankax u 6aHKOBCKOU JIEATEITLHOCTH.

Buabl KpeIUuTHBIX OPraHU3aIHii:

KpeauTHbIE
OpraHu3alnyuu

Ycayru, okazbiBaeMble KPeIUTHBIMH OPraHU3alUAMU

KpenuTHbie opranu3amnuu OCymecTBISIOT OAaHKOBCKUE ONEpaIiiil U OAaHKOBCKHE
CIEJIKHU.

Camvimu pacnpocmpaneHHbiMu 8UOAMU OAHKOBCKUX ONEePayUll A6/ IsIIOMCH.

— BKJIQJIBL;

— KPEJIUTHI;

— OTKPBITHE U BEJICHUE CUCTOB;

— OCYILIECTBJICHUE TIEPEBOJIOB JEHEKHBIX CPEJICTB.

Camvimu nonyisapHuimu 8UOAMU OAHKOBCKUX COENOK S8JISIOMCAL.

— BblJJaya OAaHKOBCKUX TapaHTH;

— JIM3UHTOBbIE ONIEpaIUK;

— OKa3aHME KOHCYJIbTAITMOHHBIX M HHPOPMAITUOHHBIX YCIIYT.

KpenutHoli opraHuzanuu 3ampeliaercss 3aHUMAThCid MPOU3BOJICTBEHHOM,
TOPrOBOM M CTPAaXOBOM JE€ATEIbHOCTHIO.

IIpu 3TOM 3aKOHOJIATEIHLCTBOM HE 3allpellieHa MOCPEIHUYECKash JeSITEIbHOCTD
KPEIUTHBIX Opranuzanuil. Hanpumep, 6anku mozym npooasams CmMpaxo8Ku CE0UM
KIUeHmam, 8bICHYNAas Npu 3MOM CMPAXO08bIM A2EHMOM, MO eCmb HOCPeOHUKAMU
MedHcOy CMpaxosoll opeanusayueli u cmpaxosamenem-KiueHmom OaHKka.

Yacmvle HapywieHusa u 3710ynompedieHus co CmopoHbl KpPeOUumHbIX
opzanuzayuil:

a) 3aKIIOYCHHE HEMOAXOMsIel (HMHAHCOBOW YCIVIH - KIWEHTY MpeiararoT
MPOIYKT WM YCIYTy, KOTOpPhIE HE OTBEYAIOT €ro MHTepecam, yOexjas, 4To 3TOT
MPOJYKT «IIPAKTUUECKU TaKOH Ke», TOJbKO BbIrojiHee. Hampumep, BMecTO J10roBopa
BKJIa/la PEKOMEHAYIOT 3aKJIFOYUTh JOTOBOP 10 MHBECTUPOBAHUIO JIEHEKHBIX CPEJICTB
B IIEHHbIC OyMaru WM JOTOBOP HAKOIMUTEIbHOTO/WHBECTUIIMOHHOIO CTPAaXOBAHUS
KU3HU. BakHO, 4TO B 3TOM ciydae OaHK BBICTYNaeT TMOCPEAHUKOM U K HEMY

[okymeHT co3faaH B anekTpoHHow dopme. Ne 15-02-05/14333 ot 25.10.2023. NcnonHutens: eHncosa O.A.
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IPEeaAbIBUTh TPEOOBAHUSI OUYEHb CJIOXKHO, HEOOXOAMMO B3aUMOJICMCTBOBATh WIIA C
MHBECTUIIMOHHOW KOMITAHUEH, WJIK CO CTPAXOBOM OPraHU3AIMEH.

0) HemoOpOCOBECTHOE TOJIKOBAHME — KIUEHTY HE COOOMIAI0T O BaKHBIX
0COOEHHOCTSIX 3aKITF0YaeMOil (PMHAHCOBOM YCIYTH U JOTOTHUTEIBHBIX YCIOBUSIX WA
JIENAl0T 3TO HEKOppeKTHO. Hampwmep, 9TOoOBI HOTOBOp BKJIAAa BCTYNMWJ B CHITY,
HEOOXOMMO CaMOCTOSITEIbHO TIEPEBECTH JICHEKHBIE CPEJCTBA HA PACUETHBIN CUeT
yepe3 JIMYHBIM KaOWHET WM 4epe3 TePMHUHAJ, a Yepe3 COTpyJHUKa OaHKa cAeaTh
TO HEBO3MOXHO. Ele omHMM TpuMepoM, MOXKET ObITh TMOJKIIOUYEeHHE OaHKOM
NpeMUAIbHONW MOJIMUCKU, KOoTopas Oyner OeclulaTHOW BcerJa, B TOM YKCIIE U B
JLIOTHBIA TIEPUOJ, TOJIBKO MpU COOJIIOJACHUU psAlia YCIOBUM, KOTOpbIE KIMEHT HE
MOXET BBINOJHUTh, B MPOTUBHOM CJlydae Aa)ke MPU OTKa3e OT YCJIYTH B JILIOTHBIM
NepuoJ CHUMAETCS IIaTa.

B) HaBS3bIBAHWE JIOMOJHUTEIBHBIX YCJIYT, B TOM YHUCJE C HCIOJIb30BaHUEM
NpeAyCTAaHOBJICHHOTO (3apaHee BHECEHHass OTMETKa B JIOTOBOP) COTJacus Ha HUX
npuodbperenue. Hampumep, cMc-uHGOpMUPOBAHUE, XOTSI MOXXHO BCE YBEIOMJICHUS
MoJIy4aTb B JIMYHOM KaOWHETE, JOTOBOPHI CTPAaxOBaHUS >KU3HU U 370POBBA,
CTpaxOBaHUE OT HECAHKIIMOHUPOBAHHBIX CIIMCAHUN MPU BbIJIa4€ KPEIUTHOW KapThl.

') OAHOCTOPOHHEE YBEIUYCHNE/YCTAaHOBJIEHNE KOMUCCHOHHBIX BO3ZHATPAXKICHHMA
[0 JIOTOBOPAM C MOTPEOUTENSIMU (BKJIIOYEHHE B JIOTOBOPHl OAHKOBCKOI'O CHETa C
NOTPEOUTENSIMU TIOJIOKEHUS O TpaBe B OAHOCTOPOHHEM TMOPSAJIKE OCYIIECTBISThH
JNEUCTBUS MO YBETUYCHUIO UM YCTAHOBJICHHIO KOMHUCCHUOHHBIX BO3HArpa)XJAeHUH 3a
NIPOBEJICHHE OTICPAITUii).

1) B3UMaHHE KOMHCCHM 3a IMOJKIIOYEHUE K MporpaMMe KOJUIEKTUBHOTO
CTpPaxOBaHWs, KpaTHO TPEBBIMIAONMICH CyMMy (aKTHYECKH TEePEUUCICHHOU
CTPaxXOBIIUKY CTPaXOBOU MPEMUH.

CrpaxoBasi OpPraHM3alUsl Xapakmepuzyemcs Cre0yrouumMu NpUsHaKamu:
CyOBEKT CTPaxoBOTO Jela; IOPUAWYECKOE JIUI0; OCHOBHAS IIETb NEATEIHHOCTH —
U3BJICUCHUE TMPUOBLIN; WMEET MPaBO OCYIIECTBIATh CTPAXOBAaHHE, ICHCTBYET Ha
OCHOBAaHMUM CHEHUAIBHOTO pazpemieHus (nmunen3uun) llenTpansHoro OaHka
Poccuiickoii ®@enepaunn (banka Poccun); coznmaercs B ¢opMe X034WCTBEHHOIO
oO1ecTBa.

CrpaxoBble OpraHM3alMd M TIOCPEAHUKH (CTPAXOBBIE AareHTHI, CTPaXOBbBIE
OpOKEpbI) OKA3BIBAIOT CIEIYIOIINUE YCIYTHU:

® YCIyIrd 1O JIMYHOMY CTPAaXOBaHUIO (CTpaxOBaHUE KU3HU U 3]I0POBbS,
MEAMIMHCKOE CTPaXxOBAHUE);
® YCIYyrd N0 WMYIIECTBEHHOMY CTPaxOBaHHUIO (CTpaxOBaHHE [OMa,
OTBETCTBEHHOCTH).
CtpaxoBbI€ yCIyTH MOKHO MPUOOPECTH:
e B oduce cTpaxoBOM OpraHu3allnu;
® y CTpaxoBOro areHra (Hampumep, OaHK, (QU3MYECKOe JIUIIO-
MpeACTaBUTEIIb B aBTOCAJIOHE);
® y CTpaxoBOTo OpoKepa;
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e Ha (purancoBoH IaThopme(Hanpumep, CpaBHU.pPY).

I Tlpu 3axnrouenuu 002o8opa cmpaxos8arus 0013amenbHO Yumams 6ce YCloBUs.
0ocoseopa!

C [ anpens 2023 200a neped 3aknouyeHuem 002080pa 000POBOILHO2O
cmpaxosanusi Bam 0013cHbl npedcmasums Kao4egol UHGOPMAYUOHHBIL OOKYMEHMm
(KH/). B nem ykasvigaromesi:

* nepeyeHb CMpaxoevlx PUCKOS,

* COObIMUSL, KOMOPYbLE He ABNAI0MCS CMPAX0B8bIM CIYyUAeM,

* HOPAIOOK NONYUEHUs CIMPAX080Ll 8bINIAAMDbL,

* OCHOBAHUS 01 8038PAMA CMPAXOBOU NPEMUU U O0CYOeOHOM Ype2yIupo8aHul
cnopa.

Yacmvle Hapywienus u 310ynompedieHus co CHIOPOHbL CHIPAXOBbIX
Op2anu3auyuiL:

a) HCOOOCHOBAHHBIM OTKA3 B 3aKJIIOYEHUU JOTOBOPA CTPaXOBAHUS - OTCYTCTBUE
OJIaHKOB TOJIMCAa WJIM TEXHHYECKas OIIMOKAa Ha caiiTe CTpaxOBOM oOpraHu3alvu,
KOTOpasi He JAeT 3aKJII0UYUTh 3JIEKTPOHHBIN JIOTOBOP;

0) HemoOpPOCOBECTHOE TOJKOBAHME — HE COOOImaT 00 OCOOSHHOCTSIX
3aKJIIoYaeMo (pMHAHCOBOM YCIyTM WM JIGJIAIOT 3TO HEKoppekTHo. Hampumep,
MpeIaraloT 3aKI0YUTh JOTOBOP MHBECTUIIMOHHOTO CTPaXxOBaHUs XKU3HH, MPU ITOM
HE YTOYHSAIOT, 4YTO JOXOJAHOCTh IO HEMY, KaK MOXET ObITh, TaK MOXET H
OTCYTCTBOBaTh. CpOK JIJIsI PacCTOP>KEHMS JTAaHHOTO JIOTOBOpPA M BO3BpaTa CTPaxOBOMU
IpeEMUU B TIOJHOM pa3Mepe 3aKOHOAATeNIbHO yBenuueH g0 30 1He, HO mpu
pacTOp)KECHUHU TMO3XKE, IMOJICKUT BO3BpaTy HE3HAUUTEIbHAs YacTh CTPaxOBOM
IIPEMUH;

B) HABA3BIBAHUE JIOTIOJIHHUTEIbHBIX YCIyT. [Iprmepsr:

- OJIHOBPEMEHHO C 3aKJIIOYEHUEM JIOTOBOpa WMYIIECTBEHHOTO CTPaXOBaHUA,
CTPaxOBOU areHT 3aKII0YAET JIOrOBOP CTPAXOBAHUS KU3HU;

- B JIOTOBOP CTPaxOBaHMs BKIJIIOYAETCS JOMOJHUTENbHAS YCIIyra, HE CBS3aHHas
CO CTpaxoOBaHHUEM (HANPUMED, YCIYTH 0 MPABOBOMY KOHCYJIbTUPOBAHUIO);

- 3aKJII0YAETCs 2 JIOTOBOpA CTPAXOBAHUS JKU3HU U 3JI0POBbS, IIPU 3TOM MEPBHIN
JIOTOBOP BBICTyHaeT OOeCreYeHneM WCIOJHEHUSI KPEIUTHOro 00s3aTeahCTBa, a
BTOpOM, O0Jiee TOpOroi, CTpaxyeT T€ K€ PUCKHU, HO KPEIUTHbIE 0053aTeNbCTBA HE
obecrieynBaeT.

- BKJIIOYECHUE CTPAXOBOM MPEMUM B «TEIO» KpeauTa, TO €CTh OTCYTCTBHUE
BO3MOXKHOCTH MPUOOPECTU CTPAXOBKY 32 HAIMUHBINA pacyer.

- HECOOOIIEHUE KJIUEHTY, UYTO HMEIOIEecs] Y HEero 3a00JieBaHUE HCKIIOYAeT
BO3MOKHOCTh TOJIYYEHHSI CTPAXOBOM BBITIIATHI.

I Heobxooumo  nomuums, 4mo  MOJNCHO  pPACMOPSHYMb  002080D
000p0BONIBLHO20 cMpaxosanusi 8 _meyenue 14 OHell u noayuums 6Clo YNIaA4eHHYIo
CMpPaxosyro npemuro 0o6pamHo.
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Ilocne 14 owueti Ha0O BHUMAMENBLHO YUMAMb 002080pP, M.K. HPU OOCDOUHOM
pacmopoiceHuu 002080pa 803MONCHO, KAK 803pauieHue npemuy 4acmuiHo, max u

OmMKa3z 6 ee 6038PAUIeHUU 8 NOJHOM pazmepe, Umo SGIAemcsl 3AKOHHbLIM Ha
ocrnosanuu 4. 3 cm. 958 I'K PD.

MuxkpoduHaHcoBasi OpPraHu3alMs - OPUINYECKOE JIUIIO; OCYIIECTBIISICT
MUKPO(PUHAHCOBYIO JICSITEIBHOCTh; HAXOAUTCA B TOCYJIapCTBEHHOM PEECTpe
MUKPO(PUHAHCOBBIX OpraHU3aIUH.

[Topsimok OcCyIIeCTBICHUS JEATEIIBHOCTH PErJIaMeHTUPOBaH (eaepaibHbIM
3akoHOM OT 02 wmtons 2010 r. Ne 151-®3 «O mMukpopUHAHCOBOU NEATETLHOCTH U
MUKPO(UHAHCOBBIX OPTaHU3AIUSIX.

Buabl MUKpPO(HHAHCOBBIX OPraHU3aLMIi:

MUKPO(PUHAHCOBBIE
MHKPO(HHAHCOBLIE KOMITaHHH
OpraHu3anuu
MHUKPOKpPEIUTHDbIE
KOMIIAHMH

OCHOBHOM  BHJ  YCIyI, KOTOpbleé OCYHIECTBISIOT MHUKPO(PHUHAHCOBBIC
OpPraHM3aLNH - IPENOCTABIEHNE MUKPO3aMOB.

' B cghepe muxpoghunancosoui desmenbHOCMU 8AHCHOU NPOOAEMOLL 8IS
0esimebHOCMb  Hele2abHblX  Kpeoumopos. Jlannvle auya ewvioarom cebsi 3a
MUKpPOUHAHCOBble Opeanu3ayuu u Mo2ym nymem OOMAHA U NCUXOJOUHECKO20
0asleHUsi 3aCmagums 3aeMwuKka NOONUCAMb 002080 3aUMa NOO 34102 HCUNbS U
UMYWeCm8a ¢ Ype38blUatiHO 8bICOKUMU NPOYEHMAMU.

s moeo, umobdwl He cmamv JHcepmeoll Hele2aibHbIX KPeOUmopos, 3aeMujux
00513amenbHO 00JIJICeH NPOo8epuUmb, 8X00UM iU OP2AHU3aAyUsl, Kyoa OH coOupaemcs
obpamumsbcs, 8 20CYOAPCMBEHHbI peecmp MUKPODUHAHCOBLIX — OPSAHU3AYULL
(nposepumev  modicHO no  ccviike panee  YKA3AHHOU 0Nl 6CEX  (DUHAHCOBLIX
opeanuzayuil).

OrpannyeHus: TIpU TPETOCTABICHHN MHKPO3aiiMOB (BBEIEHBI B OTHOIICHHUH
MUKpPO(UHAHCOBBIX OpPTaHU3AINI B IIEJISIX 3aIIUATHI MPaB MOTpeOuTenet ycmyr):
" OrpaHUYCHHUE TIOJTHOW CTOMMOCTH 3aiiMa He Oosiee 292 % To0BBIX;
"3anpeT Ha MPEIOCTaBICHUE MUKPO3aMOB TT0J1 3aJI0T JKHJIbS;
" OrpaHUYCHHUE €KEIHEBHON MPOIEHTHON cTaBKku — He 6osiee 0,8 % B 1eHb.
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Yacmoie napywienusa u 310ynompedienus co cCmopoHsl MUKPOPUHAHCOBBIX
Op2aHuU3ayuiL:

a) HEI0OPOCOBECTHOE TOJIKOBAHME — KIHUEHTY HE COOOIIAIOT O Ba)KHBIX
0COOEHHOCTSIX 3aKITF0YaeMOil (PMHAHCOBOM YCIYTH U JOTOTHUTEIBHBIX YCIOBUSIX WA
JIENal0T 3TO HEKOppeKTHO. HampuMmep, npu nepBoHAYATILHOM ONPEACICHUN YCIOBUMA
JIOTOBOPA MUKpO3aiiMa KJIueHTa He HHPOPMUPOBAIH O TAOJIUIIE C MHIUBUTYIbHBIMU
YCIOBUSIMH 3aiiMa, B KOTOpPOM OBUTM TEpPEYUCIICHBl JTOTOJHUTEIbHBIC YCIYTH,
MOBJIMSBIIME HA YCIOBHS JOTOBOpa M HAa KOHEUHYIO CYMMY MpPEIOCTaBIECHHOIO
MHKpO3ainMa;

0) HaBsA3BIBAHUE JIOMOJIHUTEIBHBIX YCAYT. [IpumMepsr:

- OJIHOBPEMEHHO C 3aKJIIOYEHHEM JOroBOpa MNpPEIOCTaBICHUS MHKpO3aiiMma,
COTPYJIHUKU MHUKPO(UHAHCOBOM OpraHM3aIllMy OCYIIECTBUIA MPOBEPKY OAHKOBCKOM
KapThl 3a€MILKKA 3a JOMOJHUTENbHYIO ATy (OJHAKO, HOJDKHBI ObUIM 3TO CHIENAaTh
OecIIaTHo);

- B JIOTOBOP O MPEJOCTaBIECHUU MHUKpO3aiiMa BKIIFOYAETCS JOMOJIHUTEIbHAS
ycllyra, HE CBs3aHHas C MUKpPO3aiMOM (Hampumep, YCIyrd IO IPaBOBOMY
KOHCYJIbTUPOBAHUIO UJTU TEIEMEIUIIMHCKUE YCITYTH);

- MUKpO(HUHAHCOBas OpraHU3alUsi MOXKET BKJIIOYUTH B OOIIYI0O CyMMY
JIOTOBOPA MPEIOCTaBICHUS MUKpPO3aiiMa KOMUCCHIO 32 MEPEYUCIICHUE JICHET Ha CUET
3aeMIMKa (Takash KOMHUCCHUSI MOXKET AocTurath 4% OT CyMMbI NIEpPEeBOJIa, B3UMAaHUE
10001 KOMUCCHUM 32 OCYIIECTBICHUE TAHHBIX JIEUCTBUM SIBIISIETCSI HEIPABOMEPHBIM).

Kpeautnbiii norpedurenscknii koonepatus (KIIK) - 3T0 ocHOBaHHOE Ha
YWICHCTBE JOOPOBOJIbEHOE O0beNUHEHNE (QU3MUECKUX U (WIH) IOPUIMYECKUX JIUI TI0
TEPPUTOPHAIBHOMY, TpOo(decCHOHATbHOMY M (WJIM) COLHAIbHOMY MpPHHIIMIIAM, B
HesxX yaoBieTBopeHus (pruHancoBbix notpedHocteil unenoB KIIK (maimukos).

[lopsinok ocyliecTBiIeHUsT AEATENbHOCTH PErVIaMeHTHPOBaH (penepaibHbIM
3ak0HOM OT 18 uromst 2009 r. Ne 190-@3 «O xkpeauTHOM KOOIeparum».

KIIK mpenocTaBisitoT CIEAYIOUINE YCIIYTH:
® VYCIYrd MO MPHUBJICUYCHHUIO JTUYHBIX cOepekenuid wienoB KIIK nHa ocHoBanuu
JIOTOBOPOB Tlepefiaun JIMYHbIX COEpeKeHUM Ha YCIOBUSAX BO3BPATHOCTH,
IUIATHOCTH, CPOYHOCTH;

e yciayru mno TmpefoctaBieHuio 3aiiMoB uneHam KIIK (maitmukam) aois
yIIOBJIETBOPEHUS UX (PUHAHCOBBIX MOTPEOHOCTEN).

N Ilpu 3axnmouenuu 0ocosopa nepedauu AuUUHbIX cOepedceHuti HeoOXoouMo
0053amenbHO Yumams 8ce YCi08us 002080pd.

llepeo 3axnouenuem 0ozcosopa nepeoaydu auunsix coepesxcenuti KITK moocem
Bam npedcmasump xkniouesoii ungopmayuonnviii doxymenm (KUJ)*.

B Hem yrazvieaemcs:

. Kpamkas ungopmayus o npooykme,

! Undopmanmonnoe miucsmo barka Poccun ot 14.09.2020 r. Ne MH-06-59/131.
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. UMYWeCcmB8eHHas OMEemCcmeeHHOCHb,
. 0 nopsioke 00Cy0ebH020 Ype2yIuposanul Cnopa.

Yacmule napyuwienusn u 3noynompeonenusn co cmoponwt KIIK:

a) He npejocTapiieHne uHdopmalmu o0 yenoBuax wieHcrsa B KITK.

. OO0s13aHHOCTh €XKEr0JIHO BHOCHUThH TaeBble (WICHCKHE) B3HOCHI, a B
CJIyyae HEHCIIOJHEHHUSI - BOBMOXKHOCTb UX B3bICKaHUS B CYJeOHOM MOPSJIKE, a TAKXKE
mTpadoB U MEHU.

. [Ipu npunaruu OGonpmmHCTBOM uieHoB KIIK pemenus 06 ymmate
yneHamMu KIIK mgomogHUTENBbHBIX B3HOCOB, a TaKKe B3HOCOB Ha (POpMHpOBaHHE
crenuaibHeIX (HOHIOB (cTaOumu3anuoHHbIX), Kakaeii uneH KIIK gomxen Oyner
BHECTHU JJAHHBIE B3HOCHI, TP HEBHECEHUU - X MOTYT B3bICKaTh B CyJIeOHOM MOPSIIKE.

. 3aKkperuieHHass B 3aKOHOJIATEILCTBE CyOCUAMapHAas (JOTOJHUTEIbHAS)
oTtBeTrcTBeHHOCTH WwieHoB KIIK mo ero o6s3areascTBam.
. IIpu GamkporctBe KIIK Bce unmeHbl HecyT CyOCHIMApHYIO

OTBETCTBEHHOCTH TIEpe]T KPEAUTOPAMHU.
0) HeAOOPOCOBECTHOC TOJKOBAHME YCIOBUN JIOrOBOpa IepeAadd JIMYHBIX

cOepeKEeHUHN.

. Uneny KIIK (maitiiuky) He cOOOIIAOT O TOM, YTO 3TO JIOTOBOp 3aiiMa, a
HE JI0rOBOp BKJIAJA.
. Ob6s3atensctBa  KIIK mo manHOMy J0roBOpy HE 3acTpaxOBaHbI

roCyJapCTBOM, T.€. TOCYIApCTBO B JULE ATEHTCTBA MO CTPAXOBAHUIO BKJIAJOB HE
BoiIaTUT 1 MutH 400 ThIC. pybneir. Yacto obGszarenbctBa KIIK 3acTtpaxoBaHbl B
CTPaxoBOM OpraHM3alMu WIK B O0IECTBE B3aWUMHOIO CTPaxOBaHUsS, HO TOJBKO IO
pucky 6ankpotcTBa KIIK.

. He coobmarot, uto unen KIIK (maitiuk) oOsizaH mpeaynpeauTh 3a
OTIPE/ICJICHHBIM CPOK 10 OKOHYAHUS JAHHOTO JIOTOBOpPA O JKEJIAHUM CHATH JICHE)KHbBIC
CpPEeACTBA U HAYUCIICHHbIE NPOLUEHTHI. [Ipr OTCYTCTBUY TaHHOTO 3asIBIICHUS CPE/ICTBA
naurka Haxonarcs Ha cuere KIIK u nmponeHTsl Ha HUX HE HAUUCITAIOTCS.

. He coo6iaror o Tom, uto mojoxxkenusa 3akoHa PP or 07.02.1992 r. Ne
2300-1 «O 3ammrte mpaB moTpedUTeNE» HE PACIPOCTPAHSIOTCS HA OTHOIICHUS
rpaxkaad ¢ KITK, ocHOBaHHBIMHU Ha YJIEHCTBE IPa)KJaH B 3TUX OpraHU3alHsIX.

. He coobmiaroT, 4to B 10roBope onpe/ieieH KOHKPETHBIN Cyll, B KOTOPOM
Ipy BO3HUKHOBEHHMM cIiopa OyAeT paccMmaTpuBaThes fAeno. Vcrer nomkeH Oyner
OIUIATUTh TOCYJJAPCTBEHHYIO MOIINHY.

. He cooOmatoTt, uto poroBop 3axitouaercs B ¢punuane KIIK, a ocHoBHO
KIIK Haxomurces B ApyroM pETMOHE.
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I11. BAILIUTA ITPAB NOTPEBUTEJIEH ®MUHAHCOBBIX
YCIOvyr

Il 3amuTa mpaB M 3aKOHHBIX MHTEPECOB MOTpeOHTENeH (PUHAHCOBBIX YCIYT
OCYIIECTBJISETCS B JOCYACOHOM U Cy1IeOHOM TIOPSIIKE.

JocyneOHasi  3amuTa npaB  MoTpeOuTenedl  (GUHAHCOBBIX  YCIyT

OCYILIECTBIISIETCS CICTYIOIUMH CIIOCOOAMM:

W Jhyuwas 3awuma — 2mo Hedonywenue HapyueHuu! Buumamenvho
yumatime 6ce YCio8usi 002080pa U NpU HeoOX0OUMOCMU NPOKOHCYIbMUPYIUMEC
OONOJHUMENbHO CO cneyuanucmom!

3awuma npae nocpedcmeom oopauieHus K ynoaHoOMO4YeHHOMY HO NPABAM
nompebdumenei punancoevix yciyz (hunancoeomy ynoaiHoMo4eHHOMY)

[TosiBnenne nHCTUTYTA (PUHAHCOBOTO YIOJHOMOYEHHOTO CBSI3aHO C MPUHATHEM
®denepanpHoro 3akoHa oT 04 urons 2018 r. Ne 123-03 «O06 ynoJIHOMOYEHHOM II0
mpaBaM MoTpeOuTene PUHAHCOBBIX YCIyT».

@UHAHCOBBIA YIIOJHOMOYEHHBIN HE3aBUCUM OT OpraHoB BiacTu, banka Poccun,
OpraHU3aMKA U JOJDKHOCTHBIX JHUIl. OH OCYIIECTBISIET AOCYACOHOE YPETYIHPOBaHUE
CIIOPOB MEXTy (MHAHCOBBIMH OPTaHM3AIMSAMU M HUX KIUCHTAMU — (DU3UICCKUMU
JUIaMH, TI03BOJIsAsI M30exarh oOpaimieHuss B cyA. llpuHarne u paccMoTpeHue
oOpameHnii motpebureneld (UHAHCOBBIM  YIIOJTHOMOYEHHBIM  OCYIIECTBIISTFOTCS
OecriaTHO.

OcHoBanussMH i1 OOpaimieHus K (UHAHCOBOMY YIOJTHOMOYEHHOMY ISt
3aIIUThl CBOMX IPAB SIBISIOTCS:

— (uHaHCOBasg OpraHu3anusi JOJDKHA BXOJUTh B PpEECTp WM MEpPEUYCHb
OpraHu3alnii, KOTOPbIE B3aMMOJICUCTBYIOT C (PMHAHCOBBIM YIIOJTHOMOYEHHBIM;
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— cnop Mexnay Bamu u (¢uHaHCOBOW opraHuzanuerl JoJKeH ObITh
UMYIIIECTBEHHOI0 XapakTepa U He JoikeH mpeBbimarh 500 Teic. py6. MckimoueHnue
COCTaBIISIFOT ClIydad, KOTJa CTPaxXxOBIIMK HapyIIWI TMOPAJOK BO3MEILEHUS IO
OCATI'O, B TakuXx CUTyalMsIX CyMMa HE OTPaHUYEHA;

— CPOK JTaBHOCTH TIO OOpaIieHusM K OMOyJCMEHY — TpH roja CO JHS, KOraa
noTpedUTeNb Y3HaI WU JODKEH ObLT Y3HATh O HApYIIEHUH CBOETO MpaBa.

[Ipexxne yem HampaBUTh oOOpaiieHHe (UHAHCOBOMY YIIOJIHOMOYEHHOMY,
HEOOXOJMMO TPOBEPUTH, BXOIUT JHU (UHAHCOBAs OpTaHU3AlUS B PEECTp WIH B
nepedyeHb (UHAHCOBBIX OpraHu3aluii, O0ECHeYMBAIOIIMX B3aUMOJCHCTBUE C
(UHAHCOBBIM YITOJITHOMOYEHHBIM.

Ecnu ¢unancoBas opranusanusi, B OTHOIIEHUH KOTOPOU CYIIECTBYET CHOp, HE
BKJIIOYEHA B MOJOOHBIA pEecTp WJIM NEPEYeHb, CIENyeT 00paTuTbcsl B cyn 0Oe3
HaIpaBJeHus oOpalleHus] PUHAHCOBOMY YIIOJHOMOUYEHHOMY.

Jlanee HeoOXOOMMO TMPOBEPUTh, TMOJJCKUT U Bame  oOparmieHue
PaccMOTPEHHIO PUHAHCOBBIM YIIOJTHOMOYEHHBIM.

1 [lo nanpasenenus obpawenuss punanco8omy ynoiHOMOUEHHOMY HeoOX00UMO
obpamumbscs ¢ 3asa6leHuUeM-npemeH3uell 8 okazasuiyio Bam ycnyey ¢hunancogyio
OP2aHU3AYUIO.

@uHaHCOBask OpraHu3alys 10JKHA BaM OTBETHUTH:

1) B Teuenue 15 paboumx gHEH CO JHSA MOJYyYEHUS MPETEH3UHU, €CIU OHa
HalpaBjeHa B 3JIEKTPOHHOM BHJIE€ MO CTaHIApTHOW (opme, KOTopas yTBEp>KIEHa
CoBerom CimyxObl, U €ClIM CO JHS HapylIEHUs MpaB MoTpedurtess (PUHAHCOBBIX
yciyr miponuio He 6osee 180 mHel;

2) B Teuenue 30 aHeN co AHS MONTy4YEHUSs 3asBIEHUS MOTPEOUTENsT (PUHAHCOBBIX
ycIyr B WHBIX ciydasx. Eciu ¢unaHcoBas opranuzauusi He oTBeTwjia Bam wmim
MOJIy4eHHBIH OTBeT Bac He ycTpamBaer, Bbl BnpaBe HampaBuTh oOpaiieHue
(uHAHCOBOMY YIIOJTHOMOYEHHOMY.

OOpanienue (UHAHCOBOMY YIIOJIHOMOYEHHOMY MOXET OBbIThb HalpaBiIEHO
OJIHUM U3 CJIEIYIOIIUX CIIOCO00B:

1) B nleKTpOHHON (opMe uepe3 JUYHBIM KaOWHET Ha caiiTe (HUHAHCOBOTO
YIOJHOMOYEHHOTO;

2) B NUCbMEHHON ¢Gopme Ha OyMa)XHOM HOCHUTENE B ajpec (UHAHCOBOIO
YIOJHOMOYEHHOTO;

3) ¢ 2022 r. oOpaiieHre MOXHO MOJATh Yepe3 MOPTal TOCYIAPCTBEHHBIX U
MYHULIHANAIBHBIX ycuyr 1 MOLI.

K oOpaiiennto JOKHBL OBITh MPUIIOKEHBI KOMUU 3asBJICHUS-IPETCH3UU B
(MHAHCOBYIO OpPraHU3aIMIO U €€ OTBETa (IIPU HAIMYKH), @ TAKXKE UMEIOIIHECs KOITUU
JIOTOBOpa ¢ (DPMHAHCOBOW OpraHM3alieil 1 UHBIX JOKYMEHTOB IO CyllecTBy Barero
TpeOOBaHMUS.
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Hpu 603HUKHOBEHUU 60NpOCO8 Bor moorceme 06pamumbc;z 6 KOHMAKMHbILL

yeump Cnysxcovl obecneueHusi 0esamenrbHOCmu (QUHAHCOB020 YNOIHOMOUYEHHO20 HO
menegony: 8 (800) 200-00-10

B Teuenue Tpex pabouux IHEH cO JHS MOCTYIUICHHUS oOpalieHus: GHMHAHCOBOMY
YIOJHOMOYEHHOMY Bam OyZeT HanmpaBieHO YBEOMIICHHE O MPUHATUU OOpAIlleHUs K
PaccMOTPEHHUIO JINOO 00 0TKa3e B MPUHATUU OOpalIEHUsI K PACCMOTPEHUIO.

B caywae npunatus  oOpamieHussT K = pacCMOTPEHHIO  (PMHAHCOBBIMA
YIOJHOMOYCHHBIN 00513aH PACCMOTPETh U MPUHSTH 110 HEMY pPEIICHUE B CIECAYIOIINE
CPOKH:

* 15 pabouux aHEH, eciiu oOpalieHue moaaeT caM OTPeOUTEb;

* 30 pabouux aHEH, ecau oOpalieHue MOCTYIUIO OT JIUIA, KOTOPOMY YCTYTUICHO
mpaBo TpeOOBaHUS MOTPEOUTENSI PUHAHCOBBIX YCIYT K (PMHAHCOBOM OpraHU3aIiy.

[To pesynbratam paccMoTpeHHsi oOpaiieHus (UHAHCOBBIN YIOITHOMOYEHHBIM
IPUHUMAET PELICHHUE O €ro MOJIHOM MJIM YaCTUYHOM YAOBJIETBOPEHUU UM 00 OTKa3e
B €0 y/I0BJIETBOPEHUHU.

Pemenne (puHAHCOBOTO YMOJTHOMOUYEHHOTO BCTYMAeT B CHIy Io uctedeHun 10
pabouux JHEW MocIe JaThl €ro MOAIMUCaHUS.

B cmywae Hecormacus C BCTYNHMBIIMM B CHJIy pelIeHHEM (PHUHAHCOBOTO
yHOJHOMOUYEHHOTO Bbl BopaBe B TeueHue 30 nHel mociie AHS BCTYIUIEHUS B CHILY
YKa3aHHOTO pEIIeHHUs] 00paTUThCAd B CyI U 3aiBUTh TpeOoBaHUS K (PUHAHCOBOMU
OpraHu3alMi IO TpPeIMEeTy, COJep)KaleMycss B oOpailieHuu, B MOpPSIKE,
YCTAaHOBJICHHOM TPa)XJaHCKHUM IMPOIeCCyaJbHbIM 3aKOHOAATeNbCTBOM Poccuiickoi
Qdenepanuu.

Komusi oOpamienuss B Cya JOJDKHA OBbITh  HalpaBlieHa (PUHAHCOBOMY
YIOJHOMOYEHHOMY.

Il Bonee noopobHO O3HAKOMUMBCA C MAMEPUATIOM O NOpsOKe 00paujeHusi K
@unancogomy VHOTHOMOYEHHOMY MOMHCHO nepetios no ccolixe:

http://ombudsman64.ru/?p=12243 uau no QR-xo0y
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IV. MOIEHHUYECTBO ITPU TIPEJOCTABJIEHUA
OPUHAHCOBBIX YCJOYI

MolIeHHUYeCTBO MPHU MPEAOCTABICHUN (PUHAHCOBBIX YCAYT — 3TO JIOOBIE
YMBIIICHHBIE AEMCTBUS B CETMEHTaX PbIHKA (PMHAHCOBBIX OpPraHU3alui, CBsI3aHHbIC
¢ oOMaHOM, 3JI0YNOTPEOICHUEM JOBEpUEM WM OE37CHCTBUEM C IIENIBIO MOTYYCHUS
BBITO/IbI

OcHOBHBIE cXeMbI MOLICHHUYECKUX JACHCTBHH B cepe mpegocraBjieHUs!
(puHAHCOBBIX YCJIYT:

1. «Mucceaunr» (HegoOpOCOBECTHAs MPAKTHKA IPOAAK) IMPHU peaanu3alliu
(DMHAHCOBBIX IPOIYKTOB.

CyTb: HemoOpocoBecTHass TPAKTUKA MPOAaX, HaBsS3bIBAHUE CTOPOHHETO
dbuHaHcOBOTO mpoaykra. KiroueBble yCIOBHS JIOTOBOpa HE  Pa3bsICHSIIOTCS,
COTPYIHUKH (PMHAHCOBOW OpraHU3aIuyd OOEIIal0T BBHICOKHH ypOBEHBb JIOXOJIHOCTH.
Konxpemmuvie npumepol Ovbliu yKazamvl no Kaxicool uUHaAHCoB80l OpeaHu3ayuu eviuie.

3amuTa paB MPU MUCCEIIMHTE:

1) UCIIOJIB30BaTh «IIEPUOJ OXJIAKIACHUD. 1101 HUM TToIpasyMeBaeTcs CpoK,
B TEUCHUE KOTOPOTO IMOTPEOUTEIh MOXKET OTKa3aThCs OT JIOTOBOpa CTpaxoBaHHS /
JOTIOJTHUTENBHBIX yCIYT / JIOTOJHHUTENBHBIX TUIATe)KEH W BEPHYTh CTPAXOBYIO
IPEMUIO / CTOMMOCTH OTUIATHI YCIYTH WU €€ 9acTh. [lepron aeiicTByer MUHUMYM 14
KaJICHIAPHBIX JTHEH C MOMEHTA 3aKJIIOYCHHS JOTOBOpPA, (PMHAHCOBAS OPTaHHU3AIUS
MOKET MPOJTUTh ATOT MEPUOT;

2) BHUMATEILHO YUTAaTh JOTOBOP O MPEIOCTABICHUH (DUHAHCOBOW YCIYTH
JIO €T0 MOAMHCAHMUS,

3) HE TIOJJaBaThCs HA IICHUXOJIOTMYECKOE JIABJICHHE CO CTOPOHBI
COTPYTHHMKOB (DMHAHCOBBIX OpTaHU3AIUH.

2. MouieHHUY€eCTBO ¢ OAaHKOBCKMMU KapTamu.

CyTth: 11 TOro, 4TOOBI MCHOJB30BATh Bally KapTy B CBOMX LEJSX,
MOUIEHHUKAM HYXXHO y3HATh €€ HOMEpP, UM BJIaJIeNblLa, Cpok aAeicTeus, Homep CVC
wii CVV. Besueckumu croco0aMu MOIIEHHUKHA OyIyT MbITaThCs BBIBEAATH 3TU
JTAHHBIE Y BJaJIEIIbLIa KapThl.

3amuTa npaB MpU MOIIEHHUYECTBE C 0AHKOBCKUMU KapTaMMU:

e [iepe] CHITHEM JIeHEer B OaHKOMaTe OCMOTPUTE €ro Ha Haludue
IIOCTOPOHHMX WJIM MOJO3PUTENBHBIX PEIMETOB;

e nabupas [IMH-kox, npukpeIBaiiTe KJIaBUaTypy pyKoOu;

e noaKIrouYnTe MOOMIBHBIN 0aHK 1 CMC-yBeomiieHus;

® cCIM COBeplIaeTe MOKYNKM 4epe3 MHTEPHET, HUKOMY HE cooOuiaiite
CEKPETHBIN KOJ JUIsl MOATBEPKICHUS Ollepaluii, KOTOphIi npuxoaut Bam o CMC;

e cCTapaiTech HUKOTJA HE TEPATh U3 BUAY Bally KaprTy.

3. KnubepMoIeHHUYeCTBO
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CyTb: TUCTAaHIIMOHHOE XMILEHUE CPEACTB MOTPEOUTENECH U UX TEPCOHATIBHBIX
JaHHBIX C MCIIOJNB30BAHUEM CPEACTB 3JEKTPOHHO-BBIYMCIUTENBHON TEXHUKH W
TEJIEKOMMYHUKAIIMOHHBIX CETEH.

PacnpocTpanenHbie cxemMbl KHOEPMOIIEHHUYECTBA, HAIPUMeEp:

1) odpopmiienne kpenuta B OaHKE AMCTAHLIMOHHO C IMOMOIIBIO BBEJICHUS B
3201y, /I€HUE TpaKJaHUHA O TOM, YTO OH Y4acTBYET B CIICLIMAJIbHOW OINEpaluu 1o
PaCKpBITUIO MpecTyIuieHus. [Ipu 3TOM MOIIEHHMKH TPOCSAT COOOIIUTH MPHILEIIINN
naposib no CMC,;

2) B3JIOM aKKayHTOB KaplIepWHra B LEISIX MOMy4YeHHs AOCTyna K ¢oTo
macrmopTa TpakIaHWHA W 3aTeM oQopMIIeHHE TUCTAHIIMOHHO MHKpO3aiiMa uepe3
uu(ppoBbie MIATHOPMBI;

3) nouck oOBABIEHUN IpaXkaaH Ha ABUTO, 3aT€M 003BOH I'PaXKJaH U yBEPEHHUE,
YTO JAaHHBIE JIUIA TUIAHUPYIOT KYIHUTh TOBAap U MEPEBECTU 3aJaTOK, JAJiee MPOCST
COOOIIHUTH KOJI U3 CMC, TIOCIIE Yero MOJIYYaroT JOCTYI K JUYHOMY KaOWHETY OHJIaiH
0aHKa U JUCTAaHIIMOHHO CHUMAIOT JIEHEKHbBIE CPEJICTBA,

4) coBepuIeHHE MOIIEHHUKAMH 3BOHKOB IOJI BUIOM COTPYJHHUKOB OPIaHOB
rOCyJJapCTBEHHOM  BJacTH (HampuMmep, BaM 3BOHUT POCPUHMOHUTOPUHT),
3alyruBaHlE€ MHHUMBIMU (DaKTaMH COBEpIICHMS MPAaBOHAPYIICHUN U MPEAJIOKEHUE
HEMEJIEHHO 3aIulaTuTh MTpad Ha OaHKOBCKYIO KapTy B LENAX HEAONMYLIEHUS
OJIOKUPOBKU OAHKOBCKUX CUETOB,;

5) paccbUiKa MpeaoKeHUul 00 OCYyIECTBICHUY UHBECTUPOBAHUS U OBICTPOM
YBEJIIMYEHUH J10X0Aa. B naHHOM ciydae rpaxxiaHaM MpenjiararoT MepeBeCTH JEHBIU
Ha KapTy «IICEBIOUHBECTOPOBY», KOTOPHIE OOCMIAIOT OBICTPHIA M CTAOWIBLHBIA JOXO,
HO MCYE3al0T Cpasy ke MOcIe NepeBoa ICHET;

6) pacceuika cooOmeHuit o cboe B pabote caiita ['ocyciyr u mpemioKeHui o
NOTAllIeHUH KOMMYHAJIbHOM 3a/I0JKEHHOCTH 1O pe3epBHOU ccbuike. [locnme BBoaa
JAHHBIX KapThl MOIIEHHUKH 3BOHST, MpocaT cooOmmuTh koa u3 CMC, mamee oHu
MOJy4YaloT JOCTYN K JTMYHOMY KaOWHETYy OHJIallH OaHKa M JWUCTAHIIMOHHO CHUMAIOT
JICHE)KHBIE CPEJICTBA;

7) pacchUlKa COOOIIEHHA O CpPOYHOM TMEpPEBOJE JACHEKHBIX CpPEICTB B
OTCYTCTBHHM BO3MOXXHOCTH TOBOPUTh ¢ Bamm wmm mpockba MporojiocoBaTh 3a
pebeHKa 3HAaKOMOr0 Ha KaKOM-HUOY1b KOHKYpCe, IEPEi i 10 IpeIaraéMoi CChUIKE.
OcymiecTBiIeHHE TOCIEAHETO NEUCTBUA NPUBOAUT K AOCTYyIly K Bammm kapram u
cUeTaM.

3amuTa npaBa npu KUOEpMOLIEHHUYECTBE:!

1.  He mnepexonure N0 HEU3BECTHBIM CChUIKAM, HE IE€pe3BaHMUBAMTE IO
COMHHUTEIBHBIM HOMEpaM.

2.  Hukomy He coobmaiiTe nepcoHa bHbIE JaHHbIE, B TOM YHUCIIE MAPOIH U
KOJIBI.

3.  He xpanure nanubie KapT Ha KOMIBIOTEPE WU B cMapTdoHe.

4, [IpoBepsiiiTe nHPpOpPMAIIHIO.

S. Ecnu Bam coo011a10T, 4TO y pOJICTBEHHUKOB WJIH JAPYy3€il HEMPUATHOCTH,

MIOCTAPANTECH CBA3ATHCS C HUMHU HANIPSAMYIO.

[okyMeHT co3faH B anekTpoHHou dopme. Ne 15-02-05/14333 o1 25.10.2023. UcnonHutens: OeHucoa O.A.
Crpanuua 20 13 22. CtpaHuua cosgaHa: 25.10.2023 14:51



20

6. He HCHOHBBYﬁTe JJIL ITIOKYIIOK B MaradnHax U B HUHTCPHCTC OAHY U TY KC

KapTy
7. YcTaHOBUTE HA KOMIIBIOTEP aHTUBUPYC — U ce0e, U pOJACTBEHHUKAM.

4. «be3nuiieH3uOHHAs JIeSITENbHOCTh U MPOJIaXka MOIJAEIbHBIX JIOKYMEHTOB
10 pe3yibTaTaM oka3aHus (PUHAHCOBOW YCIIYTH.

CyTb: OCYIIECTBJICHHE OMPECIIEHHOr0 BHAa (PMHAHCOBOW AESITENBbHOCTH 0e3
TrOCYJapCTBEHHOM PErucTpalud Wi 0e3 CIeNUaTbHOTO pa3pelieHus (JUIEH3HH),
KOI/Ia TAaKO€ pa3pelleHuEe SBISIETCS O00A3aTENbHBIM M B UTOre MPEAOCTaBIICHUE
JOKYMEHTOB M0 pe3yJbTaTaM OKa3aHusd (UHAHCOBOW YCIyrd, HE HMEIOIINX
FOPUANYECKOMN CHUJIBI.

PacnpocTpaneHHble  cIOCOOBI  MOILIEHHUYECTBA NPH  OCYUIECTBICHUU
OE3IUIIEH3UOHHON AEATEILHOCTH:

1) npoaaxa noanesbHbix nonucoB OCAI'O. Ilpu Bo3uukHoBeHun JITII
BBIICHSIETCS, 4YTO IIOJIMC HE 3aperucTpupoBaH B cucteme Poccuiickoro Coroza
ABTOCTPaxoOBIIIMKOB M TPaXKJaHUH B TAKOM CiIydae JOJKEH caM BO3MelaTh yiepo
IIOTEPIIEBLIEH CTOPOHE;

2)  TpaxaaH BBOIAT B 3a0yXJIEHHE, YTO OHU YYACTBYIOT B KPEIAUTHOM
NOTPEOUTENILCKOM  KOOMepaThBe, a Ha CcaMOM Jleie  OpraHu3aiusi He
3apEerUCTPUPOBAHA, HE UMEET JIMLIEH3UH U SIBIsieTCSl (PUHAHCOBOM MUPaMUJION.

3amura rnpaB MpH OCYIIECTBICHUH O€3JIMIIEH3MOHHOMN A TEIbHOCTH:

[lepen 3akmtodeHneM m0roBopa ¢ (MHAHCOBOM OpraHU3alHUed HEOOXOIUMO
IIPOBEPUTH, BXOJUT JM OHA B TOCYIAPCTBEHHBIN peecTp (HUHAHCOBBIX OpPTraHHU3aIuN
OTIpeNIe]ICHHOTO0 THMa (HAalpUMEp, CTPaXOBbIE OpPraHU3ANNH, MUKPO(DUHAHCOBHIC
OpraHU3aINH, KPEIUTHBIC MOTPEOUTEITHCKIE KOOTIEPATUBEI).

IHopsiiok AeHCTBUH I'PAKAAH, IOCTPAJAABIIMX OT AeICTBUHA MOLLICHHUKOB
B cepe GUHAHCOBBIX YCJIYI:

1. Ycniokoutscs.

2. B cmydyae kuOGepMOIIEHHUYECTBA W CIUCAHUS JICHEXKHBIX CPEICTB C
OAHKOBCKOMW KapThl:

1) mo3BOHUTH B OaHK;

2) cooOUTh O MOUIEHHUYECKOU Olepaiuu,

3) 3a06I0KUPOBATH KapTy.

3. W3yuuTh BCE JOKYMEHTBI, KOTOpPBIE €CTh B HAJIWYUU OTHOCHUTEIBHO
HOJTyYEHUs TIOCTPAIaBUINM (PMHAHCOBOM YCIIyTH.

4. Hamucarph mnpeTeH3Wi0 B (PUHAHCOBYIO OpraHM3alldi0 ¢ TpeOOBaHUEM O
BO3BpAlIEHUU JEHEKHBIX CPEJICTB U BOCCTAHOBIICHUH IIPAB.

5. O6parurbcs ¢ xkanoboit B LlenTpanbhbiit 6ank Poccuiickoit @enepanuu.

6. B 3aBucumoctd OT BuAa (PUHAHCOBOM OpraHu3alMd M CYUIHOCTH
HapyILICHHbIX TMpaB oOpaTUTbCI C JKajJo0Oll B: TMOJUIHUIO, MPOKYparypy,
camoperyinupyemyro  opranusauuio,  PocmorpebHam3op, K (uHAHCOBOMY
YIOJHOMOYEHHOMY .
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7. HanucaTh MCK B CyJl ¢ IPOCHOOW B3BICKATh C MOLIEHHUKOB HENIPaBOMEPHO
HOJTyYEHHBIE JICHEKHbIE CPEJICTBA, IIPOLIEHTHI 3a UX UCIOJIb30BAHUE U KOMIICHCALUIO
MOPAJILHOTO Bpeaa.
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