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Pernament npejocTaB/IeHHsl COMHANBHBIX YCAYTr
rpazxjaagamM ¢ HHBAJIHJIHOCTBIO H MAJIOMOGH/ILHBIM rpamaanam

1. O0mue moJ1oKeHHs

1.1. PernameHT mnpeAoCTaBlICHUs COLHAIBHBIX YCIHYr TpakaaHaM C HHBATHAHOCTBIO H

MaJIOMOOHIBHBIM IpakjiaHaM pa3paboTaH Ha OCHOBAHMH:

1.1.1. ®enepansHoro 3akona ot 24.11.1995 Ne 181-®3 (pexn. or 29.12.2015) "O counansHoiH
samuTe uHBaIMIoB B Poccuiickoit denepanun"

1.1.2. ®enepansHoro 3axkona ot 28.12.2013 Ne 442-@3 (pen. ot 21.07.2014) "O6 ocxosax
conmansHoro o6cy uBanus rpaxnan B Poccuiickoi denepanun”

1.1.3. Tlpukas MusnucrepcTsa Tpysa 1 couuanbaoit sammtsl PO ot 30 mroas 2015 r. N 5271
"O6 yreepxkiaennn Ilopsixa obecricuenust yCIOBHIH JOCTYINHOCTH JUIA HHBAIMAOB OOBEKTOB M
NPEAOCTABISEMBIX YCIYr B cdepe TpyAa, 3aHATOCTH H COMMANBHON 3alUATHl HACENCHHS, a TaKKe
OKAa3aHHs UM IPH TOM HeoOX0AuMO#i rmoMomu”

1.1.4. ©HBIX HOPMATHBHO - NpaBoBbIX akToB PO 1 Caparosckoi obnacTH;

1.1.5. Yerapa u nonoxenus ['AY CO «KoMIIEKCHBIH HEHTP COLMATBHOIO 00CHyKHBAHH
Hacenenus banamosckoro paifonay (nanee - Llentp).

1.2. CoumanbHele YCIAVIH  IPEJOCTABIAIOTCS pakiaHaM ¢  HHBAIHJAHOCTBIO H
MaJIOMOOHJIBHBIM I'PaXaHaM B COOTBETCTBHH C 3aKOHO/ATENBCTBOM PD M HOPMaTHBHO-TIPABOBLIMH
akTamu, yreepxaeHHbMu qupektopoM [lenrtpa (Ilonoxenne 06 oTAEIeHHH CPOYHOIO CONHANBLHOIO
obenyxkusanus AY CO «KomruiekcHbilf IEHTP CONMATBHOrO OOCHYXKHBAHHS HACEICHMS
Basnamosckoro paiiona», Ilopsfok u yciaoBHsd NPENOCTaBICHHA COUHAIBHBIX YCJIYr OTHCICHHSIMH
COIHAIBHOTO 00CHy)KUBaHUsE Ha oMy, [Topsaok u ycloBHs NPeOCTaBICHHs Pa3sOBBIX COLHAIBHBIX
yeIyr otzenendeM cpounoro commansroro obcmyxkusanns I'AY CO «KICOH banamosckoro
paiionay u ap.).

1.3. Jlupexropom Llentpa yreepkmaercs [lepedens COMMANBHBIX YCHYr, MOCTYIHBIX IS
rPakial ¢ MHBAIMIHOCTBIO H MATOMOOHIBHBIX rpaXkaaH. B 3aBHCHMMOCTH OT CTEIEHM M Xapakrepa
HYIAeMOCTH TPKIAHAM C MHBAIMIAHOCTHIO M MAJIOMOOHIIBHBIM Ipak[IaHaM TPeIOCTaB/IAIOTCS
CONMAIBHBIE YCAYrH (COMHATBHO — NCHXONOTHYECKHE, CONHANBHO — MEarorHyeckue, COIUaiIbHO —
PABOBBIE, COLMATBHO-MEANIMHCKHE, COLMANBLHO - TPYAOBLIC, YCIYI'M B NENSX TOBBIICHHUS
KOMMYHUKATHBHOIO TOTEHIMMANA, CPOYHBIC CONMANBHBIC YCIYrH), a Takke, MO HX IKEJIaHMIO,
JIOTOIHHTEIBHBIC COLHATbHBIC YCITYTH.

1.4. Ilpu npenocTaBleHMH CONMANBHBIX YCIYr TpakiaaHaM ¢ HHBAJIHIHOCTEIO H
MANOMOOMJIBHBIM TPaXaHaM OCYIUECTBNAETCS HX 3allHTa OT BceX (OpPM JAMCKPHMUHAIMH,
(pH3HYECKOro WIIH TICHXHYECKOTO HACHIIHsL, OCKOpONeHuUs, rpydoro obpatieHus.

1.5. Ilpu npenocTaBieHHH COLMANBHBIX YCIYI TIpakiaHaM C HHBAIWIAHOCTBIO H
MaIOMOOMIBHBIM Fpakaanam obecrieyrBaercs ux 6e30nmacHOCTh, COOIIOAAIOTCS BCE YCTAHOBJICHHBIE
HOPMbI M [paBWia MOXKapHOH 0e30IacHOCTH, rOCYAAPCTBEHHBIC CAHHTAPHO-3NMIEMHOIOTHYECKHEe
NpaBujia ¥ HOPMATHUBbI, NPUHUMAIOTCS BCEe HEOOXOAMMBIE Mephl 10 MPOQIIAKTHKE TPaBMATH3Ma W
NPeAYNPEKACHHIO HECHACTHBIX CIIy4Yaes.



1.6. B ciiyuae NpHUMHEHHS TPaXKJaHaM C WHBATHIHOCTHIO H MaJIOMOOMIIBHBIM IpakiaHaM
Bpe/la X 30POBBIO, HMYLIECTBY HJIH MOPAIBHOIO BpE/ia, OHH MOTYT OOpaTUTLCA B CyJ C HCKOM O
BO3MEIICHUH IPUYMHEHHOIO Bpe/ia B YCTAHOBJICHHOM 3aKoHoaTenscTBoM Poccniickoii deaepanun
nopsKe.

1.7. B ciyuae HeOOXOAMMOCTH K PELICHHIO BONPOCOB OKa3aHWsi INOMOIM rpakaaHam ¢
UHBAIMAHOCTHIO W ManOMOOGHIIBHBEIM TpajkaaHaM TNPHBICKAIOTCA NPEACTABHTENH aAMHHUCTPALHH
MyHHIMNAI6HOro oOpazosanus r. bajamoB W bajamoBcKoro MyHHIMIANBHOTO paHoHa,
BETEPAHCKUX M OOIIECTBEHHBIX OpraHM3alMif, CHENHAIUCTH YNPAaBJCHHUH CONMANBHOH 3alATHI U
CONMANBHOM NMOUIEPIKKH HACEIeHHs, pabOTHHKY 3/paBOOXPAHEHMUS, IPABOOXPAHUTEILHBIX OPraHOB.

2. [lpoueaypa OKAa3aHMs CONHANBHBIX YCJIYT I'PAKIAHAM ¢ HHBAJIHAHOCTHIO H
MaJIOMOOMJIBHBIM IPAKAAHAM

2.1. Jlns obecniedyenus AOCTYNHOCTH YCIyT MpakAaHaM ¢ HHBATHAHOCTHIO U MAJIOMOOHIIBHBIM
rpaxiasamM B nomemenuu Llentpa B coorsercrBHM co cBogom mnpasun CIT 59.13330.2012
«JIOCTYIHOCTh 3HAHMI ¥ COOPYKCHHMH Ui MAJIOMOOWJIBHBIX TpYNII HaCeACHHH» OO0YCTPOCHBI
BXO/HAsl IPYIIIA, NYTH ABMOIKCHHS, 30HA OKa3aHHs YCIIYT, CAHUTAPHO-THIHEHHYECKOe MOMEIICHHE,

Bxoanas rpynna MMeeT HaBec, HECKOJBb3KOe NOKpLITHE, 000pYylOBaHa MNOPYYHAMH C JABYX
CTOPOH, MOOHJIBHBIM NOABEMHHKOM (CTYICHBKOXOAOM) VIS HWHBAJMAOB-KOISICOYHHUKOB, CHCTEMOM
BBEI30Ba nepconana. Ilepej necTHHYHBIM MapiieM oOycTpoeHa penbedHas (TaKTHIBHAS) [0J0ca.
JlBepu ¢ npo3pavHoOi NOBEPXHOCTHIO CHaOKEHBI NPEAYNPEMTEILHOH MAPKHPOBKOH.

B nomenieHusx, AOCTYIHBIX JUIA FPaKiaaH ¢ HHBAIHAHOCTBIO M MaTOMOOGHJIBHBIX Ipak/aH,
NPOM3BE/ICHH! BHIPABHUBAHHE ITOPOrOB M YPOBHS I0JIa, YCTPOHCTBO IJIMTOYHOrO HECKOJB3ALIErO
NOKPBITHS, PAaCUIMPEeHHE JIBEPHBIX IIPOEMOB, YCTAHOBKA IMOPYYHEH C IBYX CTOPOH.

Jnsa ofo3HaYeHHs] MHBAMHAAM 110 3PSHHUIO HAUPABJICHUS ABHIKCHHUS BXOJHas rpynna, myTH
JBHKEHHMS W CAHMTAPHO-THIMEHHYECKOe NoMelneHue o0Oopy/1oBaHbl TAKTHIBHOM IUIMTKOM C
HPOAOIBHBIMH PH(DAMHU.

2.2. B 30HY OKazaHus YCIAYr BXOJAT KaOMHET OTJACNCHHA CPOYHOIO COLMANBHOrO
obenyxkuBanusi, 3aji JiedeOHOM (QU3KYNBTYpHl, MeAMUMHCKHI kaOuner. ConuaibHbIE YCIYrH
OKa3bIBAIOT pabOTHHKH OTJEJICHMS CPOYHOro coumansHoro obcnyxusanus (nanee - OCCO):
3aBe/IyIOIMYM OT/ICJICHHEM, IOPUCKOHCYJIBT, IICHXOJIOr, CHEHMAIMCTBI [0 COUMaibHOH pabore,
HHCTPYKTOP 1O JeyeOHoH PU3KyIbType, MeAHIMHCKAs cecTpa.

2.3. B OCCO co3aaHa 30Ha WHIAHBHAYATBLHOIO 0OCIY)KHBAHUS IPak/lal ¢ HHBAIHAHOCTBIO H
MaJIOMOOMJIBHBIX IpakiaH, 00opyAoBaHHAA CHECHUAIBHBIM CTOJIOM JUIS HHBAIHOB-KOIACOYHHKOB U
NEPCOHATBHBIM CTEPeO(POHHYECKUM YCHIIMTEIEM 3BYKa JUIs CaboCblauX rpakaaH.

2.4. Ilpuxasom no Llentpy cnenuanuct no conuanbHoi padore OCCO (nanee — cnenuaiucT
OCCO) mnaszHayaeTcss OTBETCTBEHHBIM 3a CONPOBOXKACHHE TpPakJaH ¢ HHBAIHAHOCTHIO H
MaJIOMOOMJIBHBIX TPaXK/laH B 30HY OKa3aHHs YCIIYr, PerHCTpalnio ux obpatneHuil, uHGOPMHPOBAHHE
O MpEJOCTaBIAEMBIX COLHMANBHBIX yciayrax. B ciaywae orcyrerBus cnenmanucra OCCO artu
00sI3aHHOCTH MCIIOIHACT OMH U3 coTpyanukos OCCO.

2.5. Ilpn nocTyluieHHH CHTHaja [0 CHCTeMe BhI3oBa mnepcoHana cnemuanucr OCCO
(corpymnux OCCO) BcTpewaeT M CONPOBOXKAACT IPakJaH € HHBAIHIHOCTBIO U MaJIOMOOHIBHBIX
rpajkJial B 30HY OKasaHHMA yciuyr. B ciyyae NOCTYIUIeHWS BBI30Ba OT HHBAIMJIA-KONACOYHHMKA
cnenpamer OCCO (corpymauxk OCCO) obecrieyrBaer €My AOCTYN B 30HY OKa3aHHS YCIYr ¢
HOMOUIBIO MOOHIIBHOIO NOABEMHHKA (CTYIIEHBKOX0A).

2.6. B 3one wnpmeuayanbHoro obcnyxupanms cnermanuer OCCO (corpymaux OCCO)
BBIBJISICT NPHYHHY OOpalieHHs rpaKAaHHHA, PErHCTpHpyeT oOpaleHHe B KYPHAJ pEerucTpauydu
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obpamieHuii rpaXiaad ¢ HHBAIHIHOCTBIO W MAJOMOOHILHBIX IpaX/aH B OTJENCHHE CPOYHOro
conmansaoro obenyxusanus ([punoxenue Nel).

2.7. Cnemuamuer OCCO (corpyaunk OCCO)  3HAaKOMHT TrpakJaHuHa C [epeqyHeM
NPEIOCTAB/IAEMBIX YCIYT, KOHCYIBTHPYET 110 BONPOCAM COLUANBLHOr0 06C Ty KuBanus, HHGOpMHIpyeT
0 HeoOXOAHMOCTH NPEJOCTABICHHS [AKeTa JOKYMEHTOB, OKa3blBaeT IOMOUb B 3alOHCHHH
3a4BJCHHS HA TIOJIYYCHHE PA3IHYHOrO BHJAQ COLMANBHBIX YCIYr, NPH HEOOXOMHMOCTH OKA3BIBACT
MHBIC COHAIBHBIEC YCIIYTH COITIaCHO CBOCH JIOJKHOCTHONH HHCTPYKIHH.

2.8. Cnemmammer OCCO (corpyaunk OCCO) npuHHMaeT W pPErucTpUpyeT 3asBKH Ha
npejaocTasienue asroMobuns «I'azensy, NpUCHocobACHHOro Ui NMEPEBO3KH WHBAIHIOB M APYIHX
MaJIOMOOHIIBHBIX IPYITI HACEICHHUS.

2.9. ConuaJbHO-MCHXOJIOTHYECKHE W COLHAILHO-NPABOBLIE YCJIYIH rpaxiaaHam ¢
HHBAITH/IHOCTHIO H MATOMOOHIBHBIM IPakIaHaM OKa3sIBaIOT ncuxoor u opuckoncyastT OCCO.

2.10. ConuansHO-MEIHUHHCKHE YCIYTH - HAOMIOACHHE 32 COCTOSHHEM 3JI0POBBS CPEIHHM
MEJINEPCOHATIOM, MPOBE/ICHHE 3aHATHH 10 NeueOHOH (H3KYIbTYpe (M0 MEIHIMHCKHM IOKA3AHHSM),
NPEOCTABISIOTCH IPaXKJaHaM ¢ WHBAIHWIHOCTBIO H MAJOMOOMIILHBIM IpaXIaHaM MeIHIHHCKOH
CEeCTpOil H HHCTPYKTOpOM 110 JeueOHoi puskynsType OCCO.

2.11. B cayuae eciy rpakJIaHHH M3BbABMII JKEJIAHHE [10JIyHaTh CONMAIBHBIE YCIYTH Ha JIOMY
Ha nocrosHHoi ocHose, crnepuaguer OCCO (corpyanuk OCCO)  npursamaer B 30HY
UHIMBHAYAILHOTO OOCHY)KHBaHHS CHEUHAIMCTa 1O CconuanbHOH paboTe OpraHH3allHOHHO-
METOAMYECKOro oTaenenns (nanee — cneunanncr OMO).

2.12. Cnemmanuct OMO KOHCYIABTHpYET rpakiaHuHa, WHGOPMUPYET O HEOOXOAHMOCTH
[PEOCTABICHUS MaKeTa JOKYMEHTOB Ui o(opMieHHs Ha conHanbHOe OOCHYy)KHBAaHHE Ha JIOMY,
OKa3bIBaeT MOMOIIL B ¢OOpE JOKYMEHTOB, 3all0/THEHHHU 3asB/ICHHS.

2.13. Ilo npocebe rpaxkaan ¢ HHBAJIMIHOCTBHIO M MaJTOMOOHIBLHBIX IpakIaH CHEIHATHCT
OCCO (corpyasux OCCO) npurijamaer B 30HY HHAMBHAYAILHOIO OOCHYXHBAHMA IHPEKTOpa
[lentpa, 3amecTuTeNel AHPEKTOpa, 3aBEAYIOIMX CTPYKTYPHBIMH  MOJAPaszJe/eHHAMH, IPYIHX
cnenuanuctoB Llentpa.

2.14. Tlocne oxazauus commaneibix yeayr cnenmanuer OCCO  (corpynaux OCCO)
CONPOBOKAAET TFpaXKJaH C WHBATHAHOCTBIO H MAJIOMOOHIBHBIX Ipakiad a0 Beixoxa. Jlig
COINPOBOYKACHHS WHBAIHAOB-KOMACOYHHKOB HCNONB3YeT MOOHIILHBIN MOABLEMHHK (CTYNEHBKOXO/).

2.15. Bo Bpems HaxoxaeHus B mnomemenuH LleHTpa rpakiaHe ¢ HHBAIUIHOCTBIO H
MAIOMOOHIIbHBIE TpaXKJaHe MOTYT BOCHOJB30BATHCHA CAHHTADHO-THIHEHHYECKHM ITOMEINCHHEM,
000pyHOBaHHBIM KHOIKOM SKCTPEHHOTO BBI30BA NEPCOHANA M MUKTOrPAMMOii IOCTYITHOCTH.

3.0rka3 B NPEOCTABJICHHH CONHANIBHBIX YCIYT IPaKk/IaHaM ¢ HHBAJHIHOCTHIO H
MAJIOMOOHIBHBIM rpaxjganam

3.1. I'paxcranaM ¢ HHBATHAHOCTHIO H MATOMOOHILHBIM IpakaHaM, ABJISIONHMCes 6akTepHo-
HJIH BHPYCOHOCHTENSIMH, JIHOO NpPH HAIHYHHM Y HHX XPOHHYECKOr0 AJIKOTOJIM3Ma, KapaHTHHHBIX
HHpEeKIHOHHBIX 3a00neBannii, akTHBHBIX (GopM TyOepKynesa, TSOKENbIX NCHXWYECKHX PacCTpOHCTB,
BEHEPHUECKHX M ApPYrux 3abosieBanuii, TpeOyIOMMX JCYECHUS B CHEIHAIH3UPOBAHHBIX YUPEKACHUAX
3/IpaBOOXPAHEHHUS, MOXKET ObITH OTKA3aHO B NPEAOCTABICHHH COLHANBHBIX YCIIYT.



4. [Ipasa rpazias ¢ HHBAJHIAHOCTHIO H MAJIOMOOHILHBIX IPAKIaH

4.1. Ilpx nonyyeHHH COLHATBHBIX YCIYT IPakJaHe ¢ HHBATHIHOCTBIO W MAJIOMOOH/IBHBIE
rpaxk/iaHe UMEIOT MpaBo Ha:
- BHEOYEPE/IHOE NPEOCTABICHUE COLHAIBHBIX YCIYT;
=BBIOOP yupexaeHns 1 POpMBI COLHATBHOrO OOCIIY)KHBAHNS B NOPSAKE, YCTAHOBICHHOM OpraHaMu
COLHAIBHON 3alMTEl HaceneHus cyosexkroB Poceniickoit Menepanun;
- HH(POPMALHIO O CBOHMX NpaBax, 00A3aHHOCTAX H YCIOBHAX OKA3aHMS COUMATBHBIX YCIYT;
- AOCTYITHOCTH M Ka4€CTBO NPEAOCTaBISEMBIX YCIIYT;
- KOH(pWICHUMANLHOCTH HHPOPMALMH JIHYHOrO XapakTepa, CTaBlueli H3BECTHON pabOTHHKY IenTpa
IIPH OKa3aHHUMU COLHAIBHBIX YCIIYT;
- 3aLIHTY CBOMX IPaB M 3aKOHHBIX HHTEPECOB, B TOM YHCJIE B CYAeOHOM MOPSAJIKE;
= YBOKHTEJILHOC U T'YMAHHOE OTHOIICHHE CO CTOPOHBI PaOOTHHKOB COLMANBHBIX CIIYkKO;
- obecrnieyeHne HeNPUKOCHOBEHHOCTH JIMYHOCTH.

4.2. inocTpannsple rpaxiane, qmua Ge3 rpakIaHcTBa, B TOM YMCHe GEXEHIBI, MOMB3YIOTCS
TEMH JKe IpaBaMH B cepe conranbHoro obeyKuBanus, 9To u rpaxkaane Poccuiickoit Menepanun,
€CIIH HHOE HE YCTAHOBJICHO 3aKOHOAaTenbcTBOM Poccuiickoii Menepauum.

S. Kontpounb
5.1. KoHTponb 3a Ka4yeCcTBOM COLMAIBHBIX YCIyr, NPEAOCTABISEMBIX TI'paXIaHaM C
HHBAJIMAHOCTBIO H MAJIOMOOHIJIBHBIM IpakIaHaMm, OCYIIECTBAsSETcs B cooTBercTBHY ¢ «ITomoxennem
0 CHCTEME KOHTPOJISi KauecTBA NPEAOCTABIEHHSI rOCYAApPCTBEHHBIX COHMaNbHBIX yeiyr [AY CO
KIICOH banamosckoro paiionay, yrBepikaeHHbIM aupektopoM LlenTpa.

5.2. 3asenyromuit OCCO ocymiecTsisieT KOHTPOJb 38 COOMOACHHEM NPOLELYPHI OKA3aHHs
COLHATBHBIX YCIYI IpakJaHaM C MHBAIHAHOCTBIO H MAJOMOOHIIBHBIM rpakiaHaMm, 3a BeleHHEM
nokymentauuu corpyanukamu  OCCO, CBOEBPEMEHHO TIPOBOJMT AHANM3 M  INPENOCTABIAET
3amecTuTeNno jaupekropa lIlentpa ortuer o paGore ¢ rpaxkaaHaMH ¢ UHBATHIHOCTHIO U
MaIOMOOHIIBHBIMH TPKAAHAMH, COCTABIISET CIYKeOHYIO 3aIliCKy Ha HMS 3aMECTUTENs JUPEKTOpa
LlenTpa 0 BBIABAECHHBIX HEOCTATKAX ¥ NPHHHMAEMBIX MEpax MO HX YCTPAHEHHIO.

5.3. 3aseayrommii OMO ocymiecTBIsSeT KOHTPONbL 3a CBOEBPEMEHHOI perucrpanue
crenuanicrom OMO 3asBOK OT Ipak[IaH ¢ HMHBIMIAHOCTHIO M MAIOMOOWIBHBIX TIpaX/aH Ha
NPHHATHE HA COLMAIBLHOE OOCHY)KMBAHWE Ha JOMY, NPABHIBGHLIM BEACHHEM JIOKYMEHTALM,
COCTaBIfCT CHYXKEOHYIO 3alUCKy HAa MMs 3aMecTHTeNs aupektopa LleHTpa O BBISBICHHBIX
HEJI0CTaTKaX M NPUHUMAEMBIX Mepax 0 UX YCTPaHEHHIO.

5.4. 3amecturens mupekropa LleHTpa OCYIIECTBISET KOHTPOIb 34 KAYECTBOM H OGBEMOM
YCIyr, NpefOCTABIAEMBIX TpakKJaHAM C HHBAIMIHOCTRIO M  MAIOMOOHIBHBEIM  IpaXkaaHaM,
NPaBHJILHBIM H CBOCBPEMEHHBIM BeJICHHEM JIOKyMeHTalmH 3aseayomum OCCO, OMO.

5.5. 3amectuTenh JAMPEKTOpa MNPEAOCTABIAET HMH(OPMAIHIO aupexropy Ilentpa o
BBIIB/ICHHBIX HEJOCTaTkax B paboTe ¢ rpakJaHaMH ¢ HHBAJHIHOCTBIO M MAIOMOGHIBHBIMH
rpaxKiaHaMH, Mepax, IPHHUMAEMbIX JUIS HX YCTPaHEeHHUSI.

6. Undopmuposanne rpakian ¢ HHBAJHIHOCTHIO H MAJOMOOHILHBIX rpazkaaf

6.1. Wadopmupopanne rpakiaH ¢ HHBATMAHOCTBIO ¥ MAJIOMOOHIBHBIX rpaxnads o
AestebHOCTH LleHTpa M BHAAX NpPENOCTaBISEMBIX COLMAIBHBIX YCIYT OCYIIECTBISETCH B
cootsercTBrH ¢ [Topsakom nHGOpMHpOBaHHs HACENCHHS, YTBEPKACHHBIM JHPEKTOPOM IlenTpa.



6.2. Ilomemenus IlenTpa, BXOA M NyTH JABUWXKEHUS CHAOXKEHBI BH3YaNbHOH, 3BYKOBOH H
TAKTHABHON MH(OpMAaUKeH, YTO MO3BOJSET IPAXJaHAM C HHBWIMIAHOCTHIO H MAJOMOOHJIBLHBIM
rpakJaHaM CaMOCTOATENIBHO OPHEHTUPOBATHCS M NIEPE/IBUIaThC BHYTPU yupekieHus. Bo BXOAHOH
rpynne ycTaHOBAEHBI TAKTHJIBHAS MHEMOCXEMa IOMEIIEHHMS, CTeH[ ¢ pexuMoMm padorsl LleHTpa,
CBETOJMOHBIE TAGJHYKH C YKa3aHHEM BXOJA M BBIXOJA, JNEKTpoHHOE Tabso «berymas cTpokay,
KOTOpOE 0TOOpaXkaeT HaWMEHOBAHHE YUPEKICHHs, MEpeYeHb NPEJOCTABISIEMBIX YCIYT H APYIyio
CNPaBOYHYIO HH(POPMALHIO.

6.3. B nomemenusx, aanTHPOBAHHBIX JUIS rpaXiaH ¢ WHBAJIHAHOCTBIO H MaJIOMOOWIIBHBIX
rpaXkjiad, psjaoM C ABEPbMH pasMEIICHBI 3BYKOBBIE MaAKH, CBETOAMOIHBIC H TAaKTH/IBHEBIC TabauuKy
¢ Hassauuem kxabuHeroB. Ha crenax B YUYPEKJACHHH PACHOJOKCHBI YKa3aTC/IM JABHXCHHSA KO BCEM
JOCTYIHBIM 30HaM OKa3aHHs YCIIyr, CAHHTAPHO-THT'HCHHYCCKOMY IOMCHICHHIO.

6.4. C yuéroM nmorpeOHOCTEH NHIl, UMEIOIMX HapymeHHs GyHKIuN 3peHHs, OCYIIECTBICHA
ananramus caiita FAY CO «KIICOH banamosckoro paiioHay.

7. TpeboBanusi K npoueaype nojaqu xajioo
7.1. I'paxkiade ¢ MHBIMAHOCTBIO H MAJOMOOW/IBHBIE TpaXKJAaHE HMMEIOT IMpaBo Ha
NUCBMEHHOE WIHM YCTHOe oOanoBanue jeiictBuit (Oesneiicrue) yoboro corpyanuka Llentpa,
paccMOTpeHMe HKanoOkl ¥ nomyyeHne opuIHaILHOro OTBETA.

7.2. Ilucemennoe obpamieHHe MOXET ObITh HANpaBICHO CPEACTBAMM IOYTOBOM M (Mim)
IEKTPOHHOM cBsi3H. B yupexaenun umeercs Kuura xanod u npeanoxenui. Kaxaeit monyuareis
YCIJIYT HMEET BO3MOKHOCTEH BHECTH CBOHM NMPEUIOKeHUs, obpalieHue ¢ xKanoboi.

7.3. B xanobe rpaxiaHe ¢ MHBAIMIHOCTHIO H MAIOMOOHIIBHBIC I'PaXIaHe B 0043aTCILHOM
NOPSAKE YKa3bIBAIOT CBOM MOYTOBBIH H (M/IM) DJIEKTPOHHBIA ajpec, Mo KoTopoMy OyayT
HHPOPMHPOBAHEI O pe3yJbraTax paccMOTpeHHs kanoOel. JKanoba aapecyercs Ha uMs JUpEKTOpa

IlenTpa.

7.4. loctynueuias B [{enTp xanoba perucTpupyercs B xKypHaie yyera oOpalleHui rpaxiaH.
Cpok paccMOTpeHHs ITHCHMEHHOM Kano0kl He JIoJDKeH npespiuarh 30 KaneH apHBIX AHEH co JHs ee
PETHCTPALMH B XKYpHaAIE yuyera oOpatiennit rpaxiaH.

7.5. WudopmupoBaHue TrpaxjaH ¢ HHBAIMJHOCTBHIO W MAJOMOOMIIBHBIX TIpakiaH o
pesynbTaTax PacCMOTPEHHS ¥ pa3peleHns KaloObl OCYMIeCTBISIETCA B MHCBMEHHOM (opme H (1iH)
B 2JICKTPOHHOM BHJIE.

7.6. 'pakane ¢ WHBIMAHOCTBIO ¥ MAJIOMOOWIBHBIE TPAXKIAAHE MMEIOT NpaBo o6KaloBarth

jeicreus (GeszeicTrue) mobOro COTpyAHMKAa M pelieHus pykoBoactea lLleHtpa B cyaebHOM
TOpsIJIKE.

COTI'JTACOBAHO:

a
3amecTuTENb AUPEKTOPA % H.B. Kocrpioxkosa

IOpuckoncyabT 7 H.B. Hemoga
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