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Iopsinok noga4um xan006b1
110 BONPOCAaM Ka4eCTBA OKA3aHHS rOCYyAapCTBEHHBIX (COMHAIBHBIX) YCJIyT B
rocy1apcTBEHHOM aBTOHOMHOM yupesxkaeHun CapaTtoBckoii 061acTu
«KoMIuIeKCHBIH IEHTP COUMANBLHOIO 06C/TyKHBAHAS HACEICHHUS
banamoBckoro paiiona»

1. Hacrosiumii nopsjok paspaGoran B cootBerctBHH ¢ (DenepaibHbM
3akoHOM oT 02 mast 2006 roma NeS9-®3 «O nopsizike paccMOTpeHHst oOpareHui
rpaxnad  Poccuiickodf  denmepaumm»,  nocraHoBnenueM  IIpaBHTenscTBa
Caparosckoit obmacti ot 26 oktabps 2016 roma Ne388 «O6 YTBEPXK/I€HUH
[onoxenust o mnopsiake paGoThl ¢ OOpAlEHHMSIMH TpakiaH, OpraHH3aLUi U
obuecTBeHHbIX 00BeuHeHui B [IpaButensctBe CapaTOBCKOM 061acTH 1 opraHax
HCTIONIHUTENbHOH BlacTH CapaToBCKoW 061acTh» B LENSAX BBIIOJHEHHs MPOCHOBI
TPXK/IaHWHA O BOCCTAHOBJIEHHH MIIM 3allATE €ro HapyIIEHHbIX NPaB, CBOOO MK
3aKOHHBIX HHTEPECOB JIMOO NpaB, CBOOO/ HIIM 3aKOHHBIX HHTEPECOB PYTHX JIHIL.

I'paxnane umeroT mnpaBo oOpamiaTbCs B TrOCYJAapCTBEHHOE ABTOHOMHOE
yapexnenue CaparoBckod obnactu «KOMIUIEKCHBI LEHTp COLHAIBHOrO
obciy)kuBaHHsl HaceleHHs baiamoBckoro paioHa» (mamee — LlenTp) nuuHoO, a
TAaKKe HaNpaBlIATh WHAWBHIYallbHble M KOJUICKTUBHBIE OOpAIlEHHUs, BKIIFOYast
obpaiieHus 06beIMHEHNI IPaXKIaH, B TOM YHCIIe FOPUIUUECKUX JIHII.

1.1. 3asBurenu moryr obparutbes B LleHTp ¢ kamo6oit mo BOIIpOCaM
KauecTBa OKa3aHMs IOCy/lapCTBEHHBIX (COLMANBHBIX) yCIyr (mamee - yciyra) B
CIIElyIOLIUX CITyqasx:

1) HapylueHus CPOKa PEeruCTpALMK 3asBIEHHS O IPEOCTABICHHH YCIIYT,

2) HapyIIeHHs] CPOKA MPEIOCTABIEHHS YCIIYT;

3) TpeGoBanHMsi y 3agBHTEeNs JOKYMEHTOB, HE IpPeLyCMOTPEHHBIX
HOPMaTHBHBIMH IIPAaBOBBIMU akTamu Poccuiickoit ®enepaiyin, HOPMAaTHBHBIMH
NpaBOBBIMH aKTaMH CyObekToB Poccuiickoit Denepauuu, misi NnpeaocTaBleHHs
yCIIyT;

4) orkasa 3agBUTENIO (TIOJNY4YaTeNl0 COLMANBHBIX YCIYr) B rpuemMe
AOKYMEHTOB, IIPEJIOCTABIICHHE KOTOPhIX IIPEIYyCMOTPEHO HOPMATHBHBIMU
NpaBoBBIMHU aKTamu Poccuiickoii Denepaluy, HOpMaTHBHBIMU NIPABOBBIMU aKTAMHU
cyobexToB Poccuiickoit Deneparm, Uist PeJOCTABIEHUS YCITYTH;
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5) oTka3za 3asBHUTENIO (MOJYYATENI0 COLMAIBHBIX YCIYr) B IPEIOCTaBICHUU
yCIIyTH, 1O OCHOBAHUSIM, HE MPEAyCMOTPEHHBbIM (enepaibHbIMH 3aKOHAMU U
MPUHATBIMA B COOTBETCTBUHM C HUMHU MHBIMU HOPMATUBHBIMHU MPABOBBIMU aKTaMU
Poccuiickoit @enepanuu, cyobekToB Poccuiickont denepanuu;

6) TpeboBaHMA  OT 3agBUTENs (MOJIydaTesls COLMANbHBIX YCIYr) IpHU
NPEAOCTABICHUN YCIYIM IUIaThl, HE NPEAYCMOTPEHHOM 3aKOHOAATEIbCTBOM
Pocculickon ®@enepanuuy;

7) otkaza crnenuranucta LIeHTp, npeaoCcTaBiIsIFONIEro YCIyrd B UCIPABICHUU
JOMYIIEHHBIX ONEYaTOK M OMMOOK B BBIIAHHBIX B pe3yJbTaTe MPEAOCTaBICHUS
YCIYr JIOKYMEHTaX, aMb0 HapylIeHHE YCTAHOBJIEHHOTO CpOKa TaKHUX
WCIIPaBJICHUM.

1.2. ’KanoOsbl, Kacarommecs NpeIoCcTaBiIeHUs] YCIyr coTpynHukamu lleHTpa,
paccMaTpHUBAIOTCS B 0COOOM MOPSIIKE.

1.3. XKanoGa moxer ObITh MOJaHa B NUCBMEHHOM (opmMe Ha OyMaKHOM
HOCHUTEJIE IOCPEACTBOM IIOYTOBOW CBSI3M WJIM HENOCPENCTBEHHO B LleHTp B
AIIEKTPOHHOM (opMe Ha DSIEKTPOHHBIM ajpec, MOCPEICTBOM HCIOIb30BaHUS
MH(POPMAILIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn  «MHTepHET», 0QUIMAIbHOIO
caifra LlenTpa, a Taxke MOXKET OBbITh IPUHATA IPU JIUUHOM NPUEME 3aBUTEISL.

B cinywae eciu xanoba mojaeTcs dYepe3 IMPEACTABUTENS  3asBUTEN,
MPEACTABIAECTCS JOKYMEHT, NOATBEPKIAIOMMNA TMOJHOMOYMSA MPEICTABUTENS
3asiBUTENS, O(DOPMIICHHBIN B YCTAHOBJIEHHOM 3aKOHOJATEIBCTBOM MOPSIKE.

1.4. Tlpu ycTaHOBIEHMM TOTO, UTO JKajloba OTBEYAET CIyyasiM,
IPENyCMOTPEHHBIM MOANYHKTOM 1.1 Hacrosmero Ilopsinka, OHa MOMJIEKUT
pEerucTpanuy cekperapeM pykoBoauTens LIeHTpa B 1€Hb €€ MOCTYIIEHUS.

1.5. B ciyuae, ecinu xano0a kacaeTcsi BOIPOCOB IMPEIOCTABICHUS YCIYTH, HE
BXozsmIeH B kKommereHuio LleHTpa, To B TeueHwe 3 pabouux gHEH cCo JHS ee
perucTpanuu *ajno0a HampapiseTCs B YINOJIHOMOYEHHBIH Ha €€ PacCMOTPEHHE
OpraH WM YYpPEXJEHUE C OJHOBPEMEHHBIM HH(POPMHUPOBAHUEM 3asBUTENS B
MUCbMEHHOH (hopMe O IepeHanpaBICHUH KaT00BbI.

1.6. Cpok paccMOTpEHHUS >KaI00BI UCUUCTISACTCS CO JHS PETUCTPAIldN JKAJTIOOBI
B )KypHAaJI€ pETUCTPALIH.

1.7. XanoObl paccmaTpuBalOTCI HEMOCPEJACTBEHHO pykKoBoauteneM lleHTpa,
A100 JMIOM, YIMOJHOMOYEHHBIM PYKOBOJUTENIIEM Ha PAacCMOTpPEHHE »*Kanob, B
TeyeHue 15 pabouux AHEH cO JHSA ee perucTpaluy, a B cllydae 00KalloBaHUs
oTkaza cnenuanucra lleHTpa B mnpueMe [TOKYMEHTOB y 3asBUTENS JUOO B
UCIIPaBJICHUM JOMYIICHHBIX OMEYaTOK M OIIMOOK WM B ciiydae 0OKajoBaHUS
HapyIICHUs YCTAaHOBJIIEHHOTO CpPOKa TaKWX UCIpPAaBIEHUH - B Te€UeHHE 5 paboumx
JTHEW CO JTHSI €€ PETUCTPAIIUH.



1.8. ’Kanoba nomkHa comgepxaTh:

1) HauMeHOBaHUE OpPraHUu3aly, MPEJOCTABISIIONIEH YCIYyTY;

2) bamunuro, UMsl, OTYECTBO (MOCIEIHEE - TPH HAJIMYWU), CBEJICHUSI O MECTe
KUTEIHCTBA 3asABUTENA - (PU3MUYECKOro JHIa JMOO HAMMEHOBAaHUE, CBEJCHUS O
MECTE€ HAXOXIACHUS 3asBUTENS - IOPUANYECKOro JIUIa, a TakKe HoMep (Homepa)
KOHTaKTHOTO TenedoHa, ampec (aapeca) 3JICKTPOHHOW MOYTHI (MPU HAIWYUHU) U
MOYTOBBIN a/Ipec, IO KOTOPBIM JOJIKEH ObITh HAIIPaBJIEH OTBET 3asBUTEIIIO;

3) cBemeHusi 00 OOXaTyeMbIX pEHICHWSIX W JOEeUCTBHSIX (Oe3aeiicTBUN)
OpraHu3alvy, MPEJOCTABIAIOMIEH  YCIyry, CHEHHAINCTOB  OpraHU3aluH,
MPEAOCTABISAIOMINX YCIYTY;

4) nOBOJIbI, HA OCHOBAHUU KOTOPBIX 3asBUTEJIb HE COIJIACEH C PELICHUEM U
nedcteueM  (Oe3nelCTBHEM) — OpraHM3alldd,  MPEJOCTaBISAIOMIEH  YCIyry,
CHEIUAINCTa OPraHu3alui, MPEJOCTABISIONIET0 TOCYJapCTBEHHYIO  YCIYTY.
3asgBUTENEM MOTYT OBITh MNPEACTaBICHBI JOKYMEHTHl (IIpM  HAJIMYHWN),
MOATBEPKIAIOIINE €r0 JOBOJIbI, TUOO0 UX KOIUU.

1.9. PykoBoautens LleHTpa BOpaBe yCTaHOBUTH CIy4au, MIPU KOTOPBIX CPOK
PaccMOTpEHHUsI Kan00bl MOKET OBITh COKpAIIICH.

1.10. ITo pe3ynbrataM paccMOTpeHHs kanoObl LleHTp mpuHUMaeT OJHO U3
CHEAYIOIINX PEIICHUN:

1) ynoBierBopsieT *anoOy, B TOM uHcie B (OpME OTMEHBI MPHUHSATOrO
pElIeHMs, HWCHPABICHUS JONYIIEHHBIX OINEYaTOK M OIIMOOK B BBIJAHHBIX B
pe3ynbTare MPeJOCTABICHUS YCIYTU JOKYMEHTaX, BO3BpATa 3asBUTEIIO IEHEXKHBIX
CPEACTB, B3UMAHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMATHBHBIMU IPAaBOBBIMHU
aktamu Poccuiickoii @enepainu, HOPMATUBHBIMY MPABOBBIMU aKTaMU CYObEKTOB
Poccuiickoit @enepanuu, a Takke B MHBIX (hopmax;

2) OTKa3bIBACT B YJOBJICTBOPEHUHU KATOOBI.

VYKa3zaHHOE pelieHue MNpPUHUMAEeTCsl M TOTOBUTCA OTBET Ha Kajaoly ¢
MCYEPIBIBAIOIIMM 00OCHOBAHUEM MPUHSTHIX MEP M0 YCTPAHEHUIO HETPABOMEPHBIX
JEHUCTBUN NIPU OKa3aHUM YCIYT, JTUOO0 ¢ 00OCHOBaHUEM OTKa3a B YJOBJIETBOPEHUU
KATOOBI.

1.11. Tlpu ynoBnerBopenuu kamoObl B llenTpe mnpuHHMarOTCA
MCUYEPNIBIBAIOIINE MEPHI IO YCTPAHEHUIO BBISIBJICHHBIX HApYIICHHH, HE TO3/IHEE 5
pabounx JAHEW cO JAHSA TPUHATHS PELICHUs, €CIM HWHOE HE YCTaHOBJIEHO
3aKOHOAATENBCTBOM Poccurickon denepanuu.

1.12. OcHOBaHMSIMU OTKa3a B y/I0BJIETBOPEHUH >KAJIOObI SIBIISIOTCS:

1) HaJiMuMe BCTYMHUBILETO B 3aKOHHYIO CHIIy pEUICHUs CyJa, apOUTPa)KHOTO
cyJa 1o ajno0e 0 TOM K€ IPEeIMETE U M0 TEM KE OCHOBAHUSIM;

2) momaya >kajmoObl JUIIOM, IMOJTHOMOYHS KOTOPOTO HE TOJTBEPKICHBI B
MOPsIJIKE, YCTAHOBJIEHHOM 3akoHoAaTenbCcTBOM Poccuiickon denepanuu;



3) HamMuyue peuieHus MO Kanobe, MPUHSATOrO paHee B COOTBETCTBUU C
TpeOOBAHUSIMU HACTOSIIETO MOPSAKA B OTHOIIEHUH TOTO K€ 3asIBUTENS U TIO TOMY
e TIPEeIMETY KaJI00BbI.

1.13. Ciiy4an, B KOTOPBIX OTBET Ha >Kajio0y HE JaeTcs:

1) manuuue B kayno0e HEUEH3YPHBIX MO0 OCKOPOUTENBHBIX BBIPAKCHHIA,
yIrpo3 >KU3HU, 370POBBI0 M HMYIIECTBY COTPYIHHUKOB OpraHMU3AlMM, a TaKXKe
YJICHOB HUX CEMEH;

2) OTCYTCTBHE BO3MOXHOCTH MPOUYUTATH KAKyIO-THOO YacTh TEKCTa KaJloOBbI,
dbammmio, UMs, OTYECTBO (TTOCIeAHEe - MPU HAIWYMHU) W (UJIK) IMOYTOBBIN ajpec
3asIBUTEINS, YKa3aHHBIE B )Kallo0e.

1.14. OtBer mo pe3ynbTaTaM pPaCCMOTPEHHS >KAJTOObl HaIpaBiseTCs
3agBUTENI0 HE TMO3[HEE [HSA, CIEAYIOIIEro 3a JHEM MPHUHITHS pPEIICHUs, B
NKUChbMEHHOH (hopMe.

IIpuem xa100 OT 3asiBUTEICH

- mo aapecy: 412311, CapartoBckasi odJjacthb, r. banamos, yj. IHTY3HaCTOB,
o. 16 A,

- 10 YJIEKTPOHHOMY afpecy: gubcson@mail.ru,

- opnnmaabHbIii cait: http://kcson-balashov.ru/

Pexum padorwi: ¢ 8:00 g0 17:00 (006ex ¢ 12:00 xo 13:00), BpeMsi MecTHoe.

BbixoaHoii: cy000Ta, BOCKpeceHbe.


mailto:gubcson@mail.ru

